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1.2  Information on the Landroid®

WARNING - Robotic lawnmower can be dangerous if incorrectly used.
Read through the Operator’s manual carefully and understand the content before using your robotic 
lawnmower.

WARNING - Keep a safe distance from the machine when operating.

WARNING – Operate the disabling device before working on or lifting the machine.

WARNING - Do not ride on the machine.

Do not burn

Do not expose to rain or water.
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Read the User Manual carefully before use.

Make sure you understand all the instructions and safety warnings.

Keep for future reference.
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Welcome

Safety warnings

Thank you for choosing Neomow S (referred to as 'the mower' or 'robotic mower'
in the manual).
Your robotic mower is designed to mow grass in ground areas where the slope 
less than 18°. Collection of grass is not necessary because the fine grass 
clippings serve as a natural fertilizer. You can enjoy the fun of carefree mowing 
and always keep a perfectly maintained lawn. Furthermore, it is emission free, 
convenient, hands -free and you can have a sound sleep while the mower is working! 
Let this robotic mower housekeeper take care of your lawn!

Ensure no exits are blocked or obstructed by the machine.

DO NOT leave the machine to operate unattended if you know that there 
   are pets, children or people in the vicinity.

Carefully check the area where the tool  is to be used for wildlife and 
   pets. Wildlife and pets may be injured while the machine is in operation. 
   Thoroughly check the working area and remove any stones, sticks, wires, 
   bones and foreign objects. When using the machine, ensure that no wildlife, 

Operate the ON/OFF switch before working on or lifting the machine to make 
   sure you have turned it off.

 Read all safety warnings and all instructions. Make yourself familiar with the 
   controls and the proper use of the machine. Please keep the instructions 
   safe for later use.

Important 

DO NOT touch rotating blades that can cause injury. The blades are sharp. 
    Beware of severing toes or fingers. Wait until the machine completely stopped 
    before touching them.

Keep a safe distance to the product when operating, and make sure that 
    bystanders are not injuried by foreign objects being thrown away.

T ride on the machine.Children should be supervised to ensure that they 
    do not play with the machine. 

DO NOT dispose of this product at will. It can cause injury to the environment.
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Operation

Preparation

Read the instructions carefully. Be familiar with the controls and the proper 
use of the machine.

pets or small tree stumps are hidden in the dense grass. Avoid using 
at dusk or in the dark to reduce the risk of encountering animals.

The operator or user is responsible for accidents or hazards occurring to 
other people or their property.

NEVER allow children,persons with physical,senory or mental limitations or 
a lack of experience and /or knowledge and/or people unfamiliar with these 
instructions to use the product. Local regulations may restrict the age of the 
operator.

If the mower makes an abnormal sound or signals an alarm, press the STOP 
button immediately.

DO NOT touch moving hazardous parts before  the mower has come to a 
complete stop.

When carrying the lawn mower, turn it off and carry it as explained in this manual 
with the blades facing away from you.

DO NOT use automatic lawn watering systems while the lawn mower is 
operating, because the watering equipment may get damaged and the 
likelihood of water penetrating into the lawn mower is greatly increased. Adjust 
the work time of the lawn mower so that the watering systems and the lawn 
mower do not operate at the same time.

Periodically inspect the area where the machine is to be used and remove 
all stones, sticks, wires, bones, and other foreign objects. The Limited 
Warranty does not cover damages caused by objects left on the lawn. 

DO NOT modify the mower by yourself. Modifications could interfere with 
mower operations, result in serious injury /damage, and void the Limited 
Warranty. Use only             approved parts and accessories.
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Maintenance and Storage

DO NOT run any live mains cables in the working area. If a mains cable 
becomes entangled in the robotic mower it must be isolated before any 
attempt to remove it.

Ensure the correct installation of the charging station and boundary wire 
as instructed in this manual.

Before each mowing session, check that all parts of the mower can function 
normally. DO NOT use the lawn mower if the outer casing is damaged. The 
blade may accidently cut you or you may be injured by debris thrown off 
by the blades.

Avoid mowing in bad weather conditions especially when there is a risk of 
lightning,heavy rain or snow. It is recommended to mow in dry weather.

DO NOT operate the machine when barefoot or wearing open sandals. Always 
wear substantial footwear and long trousers.

Warning signs shall be placed around the work area if the product is used in 
public areas. The signs shall have the following text: Warning! Automatic lawn 
mower! Keep away.

Operate the machine in a suitable ambient temperature to avoid that low/high 
temperatures decrease mower performance and even lead to accidents.

Regularly check the machine to keep all nuts, bolts, and screws tight , be 
sure of the machine is in safe working condition.

Replace worn or damaged parts for safety. Ensure that the replacement  is 
the matching type.

DO NOT place anything on the mower or the charging station.

DO NOT modify this product. Unauthorized modifications may impair the 
safety of your product and may result in increased noise and vibration.

Ensure that batteries are charged using the correct charger recommended 
by the manufacturer.  Improper use may cause electric shock, overheating, 
or leakage of corrosive liquid.
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Unless damaged by hard obstacles, these blades can last for up to five

Weekly inspection of the blades and the fixing screws is advised. Note

When the first side becomes blunt, loosen the fixing screw and the blad

A set of spare blades is included with the Robotic Mower. More blades c

To ensure you get the best performance from your machine, always repla

Should your machine need a software update, contact our customer servi

• Check that the boundary wire in front and underneath the charger is i

• Check that the docking station's position is suitable as explained i

Robotic Mower runs in circles while mowing or while following boundary

• Verify that no power cable runs parallel and in close proximity the boun

• If a neighbor has a similar Robotic Mower, the signals may interfere.

• Grass may be too high. Try increasing the cutting height, or mow the l

Mower remains at or returns to docking station when pressing START but

• Check if the mower has already completed the programmed working time

The mobile displays a fault code when unexpected events occurs. Solve
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Symbols and Decals

During the winter season once the temperature is consistently below 5 °C, 
store the mower and the docking station in a secure, dry place, out of the 
reach of children.

Operate and store the mower only within a temperature range between 0 °C 
and 40 °C. Too high temperatures can cause damage to the product. As an 
example, do not leave the mower in the car in summer.

Please study the symbols on the product and labels carefully and 
understand their meaning:

WARNING-Read instruction manual before operating the machine.

WARNING-Keep a safe distance from the machine when operating.

WARNING-DO NOT touch rotating blade.

Guaranteed sound power level value in 62 dB(A)

WARNING-DO NOT ride on the machine.
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pare blades

mpletely before you start the

Description of Product

* Cutting height adjust knob – Adjust the height of the  blade disc to set the height of 
   your lawn 

1.Ultrasonic sensors              2.Charging port             3.Front wheel              
4.Rear wheel                         5.Blade disc                             6.Blade                                
7.Battery compartment          8.Handle          9.Cutting height adjust knob
10.Start button                        11.Stop button             12.Unlock button      
13.Control panel                   14.ON/OFF switch        15.Charging pins        
16.Terminal for perimeter wire                                17.Docking station control panel
18.Neomow S have another choice which without Ultrasonic sensors

* Start button – Start the mower (First START button, then OK button:Abnormal 
  removal, continue to work)

* Stop button – Stop the mower

* Unlock button – Interlock with STOP button, press this button will unlock the stop 
   model.

* Wire connector-Connect/Add twire to your original perimeter wire layout or to add an 
   inner boundary.

pare blades

mpletely before you start the

5 6 7 8

15 16 17

9 10 11 12 13 14

7

2

1

3 4

18
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Installation

App Installation

Note:

Please make a clean of your lawn, make sure there are no stones, no sticks, no wires, 
no bones, and other foreign objects in your lawn.

The mower can navigate slopes up to a maximum of 33% or 18° incline or decline.
Take care of the objects that are less than 100mm high, remove them or mark them.

To ensure a successful setup, please scan the QR  code to download the   
app. Alternatively,  go to the Google Play Store (Android) or the Apple App Store (iOS) 
and search "                ".  After installing the app, please follow the APP guidelines .
There are two ways to connect the APP:

8
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The Charging Station installation
Choose a suitable position for the charging station

Note:
After the layout of boundary wire, it is needed that connect the charging station to 
the boundary wire. And after testing drive, auto-charge successfully indicates that a 
suitable position for charging is found. Now drive fixing pegs into ground fully.
The mower will only automatically return to the charging station counter-clockwise.
The mower receives direct sunlight for a prolonged period of time and the battery will
get too hot and not function correctly.

Install the charging station on a soft and flat surface. Do not place the charging 
station too close to a slope, such as at the top of a hill or the bottom of a furrow. 
Avoid left and right inclination in excess of 5 degrees. Once the position of the charging 
station is confirmed and mains electrical connection is laid out, please do not connect 
to main power yet. Finish all boundary layout work before connecting the charging 
station to the power supply.

1.Via Bluetooth

2.Via WiFi/4G

Make sure your phone's Bluetooth is on, and keep the mower within 10m.

Make sure the WiFi/4G that your phone connected is WiFi/4G instead of 5GHz. 
Make sure the WiFi/4G signal is available in the garden. It is necessary to connect 
the Bluetooth icon before setting up the WiFi/4G connection. Connect both the 
mower and your mobile to your WiFi/4G network.

＞  5° ＞  5°
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Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Waste electrical products must not be disposed of with household waste. Please recy

Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Waste electrical products must not be disposed of with household waste. Please recy

Pegging the boundary wire in a clockwise direction

2. And the recommended distance between two pegs is about 80cm in 
straight lines(less in tight curves).Note that the pegs' hook and wire slit always 
face the outside of the boundary. First plant the pegs, do not drive them fully 
into the ground.

1. Strongly recommend mowing the lawn grass to 60cm or less before laying 
out the boundary wire.

3. Use the boundary wire distance gauge to set the correct distance between 
the wire and the border of your lawn (20-30cm). The further the two are from 
each other, the lower chances of bad situations.

4. Encircling obstacles: roots, ponds, flowerbeds, landscape stone ect. This will 
prevent your robotic mower colliding with objects or going straight into them. 
Exclude any pools from the cutting area. For added safety, we recommend 
placing a fence around the pool.
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5.Others
  Paths, Driveways and Roads
  If an elevated driveway crosses your lawn, better keep it outside the boundary wire. 
  Please allow a safety distance of 40cm between the driveway and the boundary 
  wire.

If the driveway and lawn are at the same level, feel free to use the boundary wire
 to create a corridor. This allows your robotic mower to cross the driveway and 
reach the opposite lawn.

c.Return the wire back to the perimeter（Note：the distance between two wires 

   requires less than 5mm and do not cross over the wires at any point ). Ensure 

   the distance from the wire around the object and lawn perimeter is at least 75cm 

   (if less than 75cm surround the object when installing the wire, leaving the object 

   outside of the lawn cutting area).
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We recommend creating a draft of your lawn, including all obstacles and ho

This makes it easier to find a good position for the docking station a

boundary wire around your garden perimeter protecting bushes, flower beds

tools, like a hammer and wire cutters, pliers or scissors.

Cutting limitations

The Robotic Mower is equipped with collision sensors. These will detect

higher than 100 mm, such as walls, fences and garden furniture.

When triggered, the Robotic Mower will stop, reverse backwards and then co

direction. Still, protecting the obstacles running the boundary wire

long-term solution.

Trees

The Robotic Mower treats trees as common obstacles, but if the roots of th

than 100mm, this area should be excluded using boundary wire in order to

blades or rear wheels from damage.
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b.Continue circle around  the objects in a clockwise direction. When going around 

   the object use more  pegs. Remember to leave 30cm around the object to the wire!

a.Run the wire from the lawn perimeter to the object.

We recommend creating a draft of your lawn, including all obstacles and ho

This makes it easier to find a good position for the docking station a

boundary wire around your garden perimeter protecting bushes, flower beds

The Robotic Mower is equipped with collision sensors. These will detect

When triggered, the Robotic Mower will stop, reverse backwards and then co

direction. Still, protecting the obstacles running the boundary wire

The Robotic Mower treats trees as common obstacles, but if the roots of th

than 100mm, this area should be excluded using boundary wire in order to
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rotect the tree root, cutting

If your neighbour is using the same mower, it will need to keep a distance of 
0.5m away from your neighbour's boundary wires to prevent the two devices 
interfering with each other. Ensure to position your charging station at least 10m 
away from your neighbour's boundary wires.Make it clearly that your mower 
and your neighbour's are using different signal(See below for more information).

Uneven lawn surfaces：We recommend leveling the lawn before using your robotic 
mower or excluding uneven areas with the boundary wire.

these should be protected.

nd how to correctly place the

tc. You will also need some

any rigid and fixed obstacles

tinue mowing in a different

ccordingly is the recommended

tree are exposed and lower

rotect the tree root, cutting

> 10m

> 10m

> 0.5m
P1 P2
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Operation

Connect the charging station to the Boundary Wire
Place the docking station at the end of the boundary wire so that the wire runs 
lengthwise below the middle of the docking station. Connect that end to the left 
(black) connector marked "F" (front). Connect the other end to the right (red) 
connector marked "B" (back). Once the P1 or P2 LED confirms ,it means the 
connection is successful

Once the relevant preparations have been made, learn how to control your mower!

F

B10-15mm

13

STOP button     Press this button, the mower will stop immediately.
2

1 2 3

4

8
9 10 11 12

5 6 7

Unlock button     Interlock with STOP     button, press this button will unlock the stop model.
23

START button     Start the mower (First START button    , then OK button    :    Abnormal removal, 
continue to work)

1 1 7

HOME button     First HOME button    , then OK button    :  the mower will return to charging 
station.

4 4 7
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Basic Operation

4.Cutting height adjustment
   The cutting height can be adjusted by rotating the height adjustment knob. 
   Cutting height range from 20mm- 55mm.

14

Signal select button     Select signal either P1 or P2.5

GPS signal indicator     LED will remain on only when the GPS signal is normal.
11

Power indicator     LED will remain on when the ON/OFF switch is on.
12

Rain sensor button     Switch rain sensor On/Off. LED remain on to allow working in the 

rain; Lights out, no work in the rain.

6

OK button     Used with the Start/Home button.7

8Charging indicator      LED will flash when the robotic mower is charging.
9Signal indicator      LED will remain on when the P1/P2 is selected.

1.Start mowing
   Press Unlock button   ,START button   and OK button   in order, then the 

mower    will start mowing.

3 1 7

2.Return to charging station
   Press unlock button    , then press HOME button    and OK button   

3 4 7

3.Stop the robotic mower
   It is allowed to stop your robotic mower by pressing the STOP button in any 
   situations.The stop button has the highest priority, the robotic mower 
   will stop immediately in any case.
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Charging and Testing

Signal Selection

Note:
Successful docking and charging indicates that you have found a suitable position 
for the docking station. You should now drive the fixing pegs into ground fully.

There are two signal which can be selected, P1 and P2. Make sure the mower 

and charging station are using the same signal.

If your neighbour is using the same mower, ensure that both products are using 

different signals. Please refer to the section of "Signal setting" in order to select 

signal P1 or P2 for your installation.

After the successful connection of the charging station and boundary wire , test 

the robotic mower's function. (If the mower is too power-low to start, place the 

mower in the charging station. Make sure the charging is successful. )

Check the LED regularly to ensure fixing the boundary wire has not affected the

connection and signal shows P1 on the charging satation.

Then place the mower in the working area, a few meters beside the docking 

station. Set the main power switch to "ON".

Press the buttons              home         and OK            in order,a few seconds later, 

the mower should automatically return to the charging station by locating and 

following the boundary wire in anti-clockwise direction. If the mower fails to 

dock correctly move the docking station to a more suitable location.

15

ENENOriginal  instructions



Technical Data

Basic Information

Mower Parameters

Working Conditions

Net Weight
(Battery Included)

Cutting Height

Charging Time

GPS Working Mode

Working Temperature

20-55mm 

150min 

Yes

0℃~40℃

Cutting Width 18cm

Typical Mowing Time
(Per Full Charge ) 150min

Working Capacity
(Per Full Charge ) 300 m²

Material Plastic

Dimensions: 
(Length × Width × Height) 48x38x26cm

14.4kg

Brand Hookii

Product Name Neomow S

16
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Owner’s Manual  

Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Do not wash the machine with a high pressure washer

Class III appliance

Waste electrical products must not be disposed of with household waste. Please recy
exist. Check with your local authorities or retailer for recycling advice.

Owner’s Manual  

Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Do not wash the machine with a high pressure washer

Class III appliance

Waste electrical products must not be disposed of with household waste. Please recy
exist. Check with your local authorities or retailer for recycling advice.

Input Voltage

Output Voltage

Output Current

100-240V~50/60Hz 

22V 

2.5A

Rated Power

Motor Type

Battery Type

Nominal Voltage

Nominal Capacity/Energy 4.4Ah

60W

Brushless

Lithium-lon

 20V Max

IP Rating

Wi-Fi/Cellular Network

 4G network service（4G）

IPX5

Max. Incline Inside 
Working Area

Wireless Connection Y

Y

Y

Connectivity

Driving Motor

Battery Pack

18°（33%）

17

EN

Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Waste electrical products must not be disposed of with household waste. Please recy

Do not dispose of batteries. Return exhausted batteries to your local collection or recy

Waste electrical products must not be disposed of with household waste. Please recy
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cling point.

 where facilities 

cling point.

 where facilities 

EN

cling point.

 where facilities 

EN

cling point.

 where facilities 

Maintenance and Storage
Maintenance that is not mentioned in these instructions must be carried out by a 
servicing agency authorised by the manufacturer. Only original parts are permitted.

Maintenance
Check and clean your robotic mower regularly and replace worn parts if necessary. 
Preferably use a dry brush, a damp cloth or a sharpened wooden piece.Never use 
flushing water. Following these maintenance instructions can extend your robotic 
mower's service life.

Battery Life
The battery of the robotic mower is maintenance-free , with an estimated life of 
more than 1 years (depending on working conditions and user's habits).

During winter, keep your mower, docking station and power supply in a dry place. 
We recommend a shed, garage or preferably store them indoors.

Prepare your device for winter storage as follows:

1. Fully recharge the battery.

2. Set the mains power switch to "OFF".

3. Deeply clean your robotic mower.

4. Unplug the power supply from the mains outlet.

5.Disconnect the power supply from the charging station.

6.Disconnect the boundary wire from the charging station. Lift up the charging  

 station and clean. The boundary wire can remain outside. However, it is 

 imperative to protect the wire form corrosion. We recommend a water-free 

 grease or suitable sealing tape. If available, repack the product in the original

 packaging. Alternatively, our service centre offers a winter service for your device, 

 which include a check-up guide of all parts and a software upgrade.

Winter Storage

18
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Cleaning the Mower

After winter storage, please clean the charging contacts on both the mower and 
the docking station.
Use a fine abrasion paper or a brass brush，which will help to achieve the best 
charging efficiency and avoid any charging interference.

As your robotic mower is battery powered,you should pay attention when cleaning. 
Remove rough dirty with a soft brush.  Then use a manual water spray with 
mild household detergent for intensive cleaning. Last , wipe off any residue 
with a moist rag after cleaning .

Ensure the main power switch is in OFF position. Wearing protective gloves when 
handing or working near sharp blades. Turn the robotic mower upside down. 
Clean the blade disc and frame using a soft brush or damp cloth. Rotate the 
blade disc to make sure that it can move freely.

Use wire wool, metal cleaner or very fine grade emery paper, clean the contact 
pins and the charging strips on your mower and docking station. Remove any 
debris, leaves, or grass clippings around the contact pins and charging strips to 
ensure efficient charging.

WARNING!    Ensure the robotic mower is completely shut off for any adjustment 
or replacement of the blades. Always wear protective gloves.

Preparing for spring

Cleaning the mower body:

Cleaning the underside:

Clean the contact pins and the charging strips:

Reversing or replacing the blades:

19
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Should your machine need a software update, contact our customer service team 
for more information.

DO NOT dispose of this product as domestic waste. For recycling information, 
contact the local domestic waste service, the local municipality, or the point of sale.

WARNING!    DO NOT dispose of this product in a landfill, by incineration, or 
by mixing with household trash. Danger or serious injury can occur because 
of the electrical components.

NOTICE: INSURANCE 

YOUR INSURANCE POLICIES MAY NOT PROVIDE COVERAGE FOR ACCIDENTS 

INVOLVING THE USE OF THIS  PRODUCT. TO DETERMINE IF COVERAGE IS 

PROVIDED, PLEASE CONTACT YOUR INSURANCE COMPANY OR  AGENT.

WARNING!    To ensure maximum cutting efficiency and safety, always use 
recommended original blades and screws when replacing.

Your robotic mower has three blades, fixed to the blades disk. Unless damaged 
by hard obstacles, these blades can last for up to five months of everyday use.
Weekly inspection of the blades and the fixing screws is advised. Note that 
the blades are double edged.  In case the first side becomes blunt,  loosen 
the screw and turn the blade upside down and re-fix. Check that the blade 
can move freely.

A set of spare blades is included with the package. More blades are 
available to purchase via customer support or online store.

To ensure the best performance of your machine,  always replace all three 
blades at the same time.  Only use spare parts recommended by manufacturer.

Software Update

Recycling and End-of-life Disposal

20
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Troubleshooting

Product

Cannot charge with 
charging station

The Mower runs in 
circles unusually

The mower is noisy

No response after 
pressing START button

and OK button

1.Check that the boundary wire in front and 
  underneath the charger are in a straight 
  line.
2.Check that whether the charging station's
   location is suitable as explained in this 
   manual.

1.Verify that no power cable runs parallel
  and in close proximity the boundary wire.
  If necessary, reposition the boundary wire.

2.Check if a front wheel is stuck.

3.If a neighbor has a similar robotic mower, 
   the signal may be  interfered. Try to reset the 
   signal of the charging station and the mower 
   to the alternative boundary signal.

4.Driving motor may be damaged, please 
   contact customer support.

1.Inspect the fixing screw of blades; tighten
   if necessary.

1.Check if the mower has already 
  completed the programmed working time 
  for that day.
2.Press the UNLOCK button

2.Inspect and replace the blades if 
   necessary.
3.Grass may be too high. Try to increase 
   the cutting height, or mow the lawn with 
   a traditional lawnmower first.

4.Cutting motor failure, please call after 
   sales service.

Type Error How to solve

21

ENENOriginal  instructions



Applicat
ion

Wire sensor polarity 
reversed!

Reconfirm boundaries?

The perimeter wire is set 
in the opposite terminal 
of the charging  station.

The perimeter wire is set 
wrong which cannot be 
detected by the mower.

Unable to leave !
The mower is in trouble to 
get through the working 
area.

There are obstacles on 
the path !

Out !

The mower is in trouble with 
some obstacles on the path.

The mower is not in the 
boundaries.

Boundary inspection time 
out !

Abnormal power loss !

The mower impacting the
obstacles causes the walk 
time out during the 
recharging procedure.

The battery of the mower 
is losing power.

Press the “Reset” button. Reset the 
perimeter wire.See chapter “Encircling
obstacles” for details.

Press the “Confirm” button. Reset the 
perimeter wire.See chapter “Encircling 
obstacles” for details.

Press the “Reset” button. Stop the 
mower and move the mower into the 
working area , restart it.

Press the “Reset” button. Move the 
obstacles from the recharging path.

Press the “Reset” button. Recharge 
the mower.

Press the “Reset” button. Check if 
there are any bumps or potholes. 
DO NOT allow the mower mowing 
there again before making them flat.

Press the “Reset” button. Move the 
obstacles from the path.

22
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Applicat
ion

Mower has been flipped !

Left-wheel motor failure !

Wired sensor signal loss!

Right-wheel motor failure !

Emergency stop!

Location error !

Mowing Motor failure !

Battery temperature too 
high !

Mower lifted !

Stop the mower and rotate the 
mower, restart it.

Stop the mower and contact the
specialist to repair it.

Stop the mower and contact the 
specialist to repair it.

Stop the mower and contact the 
specialist to repair it.

Press the “Reset” button. Restart 
the mower.

Restart the mower.

Stop the mower and contact the 
specialist to repair it.

Stop the mower and wait 40min 
at least to restart the mower.

The mower is lifted to check for 
foreign objects at the bottom.

23

ener Umgebungstemperatur, um zu 
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digte T
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Limited Warranty
NOTICE: PLEASE READ THIS LIMITED WARRANTY AND ARBITRATION AGREEMENT 

AND KEEP THIS AGREEMENT FOR FUTURE  REFERENCE.

This Limited Warranty covers only defects of any material or quality of the 
Product and components when the Product and components thereof are 
being used under normal and ordinary conditions. In the event that a defect 
covered by this Limited Warranty occurs, Hookii  and/or other Hookii Parties 
in i ts sole discret ion wi l l  repair  or  replace the defect ive  Product or 
components thereof in accordance with this Limited Warranty. The applicable 
Limited Warranty Period for the Limited Warranty commences on the date
of the original purchase of the Product from either of Hookii, Hookii ’s  
authorized reseller, Hookii’s authorized distributor, or an authorized Dealer 
(each a  “Hookii Dealer” or collectively the “Hookii Dealers”).

Limited Warranty Period

2 year

1 year

Mower Body

Battery

24
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Contact Us
Manufacture:

Name: Orca Innovation Technology Co., Ltd

Address: Room 2703, Building B, Block 7, Shenzhen International Innovation 
             Valley Dashi 1st Road, Xili Community, Xili Street, Nanshan District 
             Shenzhen, China

Contact us if you experience issues relating to the operation, maintenance 
and safety, or errors/faults with your mower.

Website: https://www.hookii.com

25
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Original instructions

EC Declaration of Conformity
We herewith declare,  
Orca innovation technology Co.,Ltd
Room 2703, Building B, Block 7, Shenzhen International Innovation Valley Dashi 1st Road, Xili 
Community Xili Street, Nanshan District, Shenzhen, China
that the following machine complies with the appropriate basic safety and health requirements of the EC 
Directive based on its design and type, as brought into circulation by us.

In case of alteration of the machine, not agreed upon by us, this declaration will lose its validity

Machine Description:

Machine Type:

Trade name :

Serial Number :
Ratings:

Applicable EC Directives:

Robotic   mower

M18E-0XXX

N/A

See marking
18Vd.c.

EC Machinery Directive 2006/42/EC 
EMC Directive 2014/30/EU
Noise directive 2000/14/EC Annex V & 2005/88/EC
Measured sound power level : 60.77 dB(A)
Guaranteed sound power level : 62 dB(A)

Applicable Harmonized Standards: EN 60335-1: 2012 + A11: 2014 + A13: 2017 + A1: 2019 + A14: 2019 
+ A2: 2019+A15: 2021
EN 50636-2-107: 2015 + A1: 2018+ A2: 2020+A3:2021
EN 55014-1:2017  EN 55014-2:2015  
EN55014-1:2006+A1+A2

Name and address of the person 
authorised to compile the technical

 file
le,

who must be established in the 
Community:

Authorized Signature/Date/ Place:

To be advised
Name and address of the person authorised to compile the technical 
file, must be established in the EU

Name: Chen Yicheng
Date:2022-11-30  
Place: Shenzhen
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Original-Anleitung
DE Deutsch

Neomow S
Benutzerhandbuch

Lesen Sie das Benutzerhandbuch vor Gebrauch sorgf tig durch.
Vergewissern Sie sich, dass Sie alle Anweisungen und Sicher
-heitshinweise verstanden haben.
Heben Sie das Handbuch zum s teren Nachschlagen auf.
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Willkommen

Sicherheitshinweise
Wichtig

Vielen Dank, dass Sie sich f  den Neomow S (im Handbuch als "der " 
oder " ter" bezeichnet) entschieden haben.
Ihr ter ist f  das  von Gras auf F  mit einer Neigung 
von bis zu 18° ausgelegt. Das Aufsammeln von Gras ist nicht erforderlich, da 
das feine Schnittgut als nat   dient. Sie können den Spa am 
sorgenfreien  genie en und haben immer einen perfekt gepflegten 
Rasen. Au erdem ist er emissionsfrei, praktisch, f  und Sie können 
ruhig schlafen,  der  arbeitet! Lassen Sie diesen 

t ter Ihren Rasen pflegen!

alle Anweisungen durch. Machen Sie sich 
mit den Bedienelementen und dem richt
Bewahren Sie die 

r
daran arbeiten oder es anheben.

T die rotierenden Klingen, die zu V
Die Klingen sind scharf und können die Zehen oder Finger abschneiden. Achten 
Sie darauf, sich nicht die Zehen oder Finger abzutrennen. Warten Sie, bis das 

m
S

achten Sie darauf, dass Unbeteiligte nicht durch weggeschleuderte Fremdkörper 
verletzt werden.

T

T

r  
T unbeaufsichtigt laufen, wenn Sie wissen, dass 

Haustiere, Kinder oder Menschen in der

alle Anweisungen durch. Machen Sie sich 
mit den Bedienelementen und dem richt
Bewahren Sie die teren Gebrauch auf.

r
daran arbeiten oder es anheben.

T die rotierenden Klingen, die zu V
Die Klingen sind scharf und können die Zehen oder Finger abschneiden. Achten 
Sie darauf, sich nicht die Zehen oder Finger abzutrennen. Warten Sie, bis das 

m
S

achten Sie darauf, dass Unbeteiligte nicht durch weggeschleuderte Fremdkörper 
verletzt werden.

T

T

r  
T unbeaufsichtigt laufen, wenn Sie wissen, dass 

Haustiere, Kinder oder Menschen in der
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Wild- und Haustiere könn
 

r. 
dass sich keine Wild- ode
verstecken. V -

 Tiere zu verringern.

Betrieb
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 -
menten und dem richtigen Gebrauch der Maschine vertraut.

V -

und/oder Personen, die mit dieser Anleitung nicht vertraut sind, das Produkt zu 
benutzen. Örtliche Rechtsvorschriften können das Alter des Bedieners 

W  Alarm auslöst, 
TOP-Taste.

r
V

Verwenden Sie nur von                 zugelass-
ene Teile und Zubehör.

 T
zum Stillstand gekommen ist.
W
wie in diesem Handbuch beschrieben, mit den Messern von Ihnen weg gerichtet.

und sich die Gefahr, dass W
-

Wild- und Haustiere könn
 

r. 
dass sich keine Wild- ode
verstecken. V -

 Tiere zu verringern.
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ener Umgebungstemperatur, um zu 
vermeiden, dass niedrige/hohe T

ren.

und Schrauben fest angezogen sind und
Betriebszustand ist.

digte T
Achten Sie darauf, dass es sich beim Ersatz um den passenden Typ handelt.

n

ener Umgebungstemperatur, um zu 
vermeiden, dass niedrige/hohe T

ren.

und Schrauben fest angezogen sind und
Betriebszustand ist.

digte T
Achten Sie darauf, dass es sich beim Ersatz um den passenden Typ handelt.

n

ener Umgebungstemperatur, um zu 
vermeiden, dass niedrige/hohe T

ren.

und Schrauben fest angezogen sind und
Betriebszustand ist.

digte T
Achten Sie darauf, dass es sich beim Ersatz um den passenden Typ handelt.

n

Vorbereitung

Wartung und Lagerung
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i
ndere Fremdkörper
urch auf dem Rasen verbleibende 

V etzkabel im Arbeitsbereich. Wenn sich ein 
t, muss es zuerst vom Netz getrennt 

werden, bevor Sie es entfernen.
 Achten Sie auf die korrekte Einrichtung der Ladestation und des Grenzdrahtes, 
wie in diesem Handbuch beschrieben.
V b alle T
funktionieren. Benutzen Sie den Rasenm T
V könnte Sie versehentlich schneiden oder 
Sie könnten sich durch die von den Klingen weggeschleuderten T
verletzen.
V em Wetter, insbesondere wenn die Gefahr 
eines Gewitters, starken Regens oder Schnees besteht. Es wird empfohlen, bei 
trockenem W

T ffene Sandalen 
tragen. Tragen Sie immer festes Schuhwerk und lange Hosen.

ffentlichen Bereichen eingesetzt, sind Warnschilder um den 
Arbeitsbereich herum aufzustellen. Die S Wortlaut 
haben: Warnung! 

ener Umgebungstemperatur, um zu 
vermeiden, dass niedrige/hohe T

ren.

und Schrauben fest angezogen sind und
Betriebszustand ist.

digte T
Achten Sie darauf, dass es sich beim Ersatz um den passenden Typ handelt.

n
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Symbole und Aufschriften
Bitte lesen Sie die Symbole auf dem Produkt und den Etiketten 
sorgfältig und verstehen Sie deren Bedeutung:

WARNUNG - Beim Betrieb Sicherheitsabstand zum G t halten.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he machine.

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

WARNUNG - Nicht die rotierenden Klingen .

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

WARNUNG - G t abschalten, wenn daran gearbeitet oder es 
angehoben wird.

off

Garantierter G t von 62 dB(A)62dB

Extens

Measure

Installati

Installation G

This chapter e

installation.
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V T -
ibrationen 

r, dass die Batterien mit dem vom Hersteller empfohlenen 
Verwendung besteht die Gefahr 

eines elektrischen Schlags, einer Überhitzung oder des 

r, wenn die Temperatur 

Reichweite von Kindern.
 Temperaturbereich zwischen 

0°C und 40°C. Zu hohe T
 Auto liegen.

WARNUNG - V
Bedienungsanleitung lesen.

WARNING - NICHT auf dem G t reiten.

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac

Extens

Measure

Installation G

This chapter e

V T -
ibrationen 

r, dass die Batterien mit dem vom Hersteller empfohlenen 
Verwendung besteht die Gefahr 

eines elektrischen Schlags, einer Überhitzung oder des 

r, wenn die Temperatur 

Reichweite von Kindern.
 Temperaturbereich zwischen 

0°C und 40°C. Zu hohe T
 Auto liegen.

V T -
ibrationen 

r, dass die Batterien mit dem vom Hersteller empfohlenen 
Verwendung besteht die Gefahr 

eines elektrischen Schlags, einer Überhitzung oder des 

r, wenn die Temperatur 

Reichweite von Kindern.
 Temperaturbereich zwischen 

0°C und 40°C. Zu hohe T
 Auto liegen.
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your  r obot ic  

e using  your  r obot ic  

hine.

cord Switching Power Supply Wire pegs Spare blades

t ruler

e

ains how to install the Robotic Mower. Please read this completely before you start the

Einführung

Verpackungsinhalt

Ladestation

V

Ersatzklingen

Grenzdraht Benutzer
-handbuch

Schaltnetzteil

5

your  r obot ic  

5

e using  your  r obot ic  

hine.

cord Switching Power Supply Wire pegs Spare blades

t ruler Boundary wire Manual

e

ains how to install the Robotic Mower. Please read this completely before you start the

User manual

Schnellstart
-Anleitung

Drahtverbinder

Quick start guide

Extension cord Switching Power Supply Wire pegs Spare blades

Measurement ruler Boundary wire Manual

Installation

Installation Guide

This chapter explains how to install the Robotic Mower. Please read this completely befor

installation.
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This chapter explains how to install the Robotic Mower. Please read this completely befor
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you start the

Produktbeschreibung

1.Ultrasonic sensors              2.Ladeanschluss             3.Vorderrad        
4.Hinterrad                             5.Klingenteller                            6.Klinge                               
7.Batteriefach                          8.Handgriff          9.Schnitthöhenverstellung
10. Start-Taste                       11. Stopp-Taste                12. Entsperr-Taste
13.Bedienfeld                         14.EIN/AUS-Schalter     15.Ladestifte       
16.Anschluss f  Grenzdraht                                17.Bedienteil der Ladestation
18.Neomow S hat eine weitere Variante ohne Ultraschallsensoren

you start the

5 6 7 8

15 16 17

9 10 11 12 13 14
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2

1

3 4

18

*  Einstellknopf f  die Schnitthöhe - Stellt die Höhe des Klingentellers und damit die 
Schnitthöhe Ihres Rasens ein.

*  Start-Taste - Startet den  (zuerst START-Taste, dann OK-Taste: Abnormales 
entfernen und Arbeit fortsetzen)

*  Stopp-Taste - Stoppt den r
*  Entsperr-Taste - Mit der STOPP-Taste wird gesperrt.  dieser Taste entsperrt 

den Stopp-Modus.
*  Drahtverbinder - Verbinden/Hinzuf  von ten zu Ihrem  

Begrenzungsplan oder Hinzuf  einer inneren Begrenzung.

DEDEOriginal-Anleitung



Installation

Installation der App

Anmerkung:

34

Bitte entfernen Sie Steine, Stöcke, te, Knochen und andere Fremdkörper von 
Ihrem Rasen.

Der  kann Steigungen und Gef  bis zu maximal 33% oder 18° tigen. 
Achten Sie auf Gegenst , die weniger als 100mm hoch sind, entfernen Sie sie oder 
markieren Sie sie.

Um eine erfolgreiche Einrichtung zu sten, scannen Sie bitte den QR-Code, um 
die                  -App herunterzuladen. Alternativ können Sie auch im Google Play (Android) 
oder im App Store (iOS) nach "                  " suchen. Nachdem Sie die App installiert haben, 
folgen Sie bitte den APP-Anleitungen. 
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Einrichtung der Ladestation
Eine geeignete Position für die Ladestation wählen

Anmerkung: 

1.Über Bluetooth

2.Über WiFi/4G

＞  5° ＞  5°

35

Make sure your phone's Bluetooth is on, and keep the mower within 10m.

Stellen Sie sicher, dass Ihr Handy mit WiFi/4G (kein 5GHz-Netz) verbunden und das 
WiFi/4G-Signal im Garten verf  ist. Es ist notwendig, zuerst das Bluetooth zu 
verbinden, bevor Sie die WiFi/4G-Verbindung einrichten. Verbinden Sie sowohl den 

 als auch Ihr Handy mit Ihrem WiFi/4G-Netzwerk.

an einem 
Furche auf. Vermeiden Sie eine Neigung nach links und rechts von mehr als 5°. 

Nach der Verlegung des Grenzdrahtes muss noch die Ladestation mit dem 
Grenzdraht verbunden werden. Nach dem Testlauf zeigt ein erfolgreiches 
automatisches Aufladen an, dass eine geeignete Ladeposition gefunden worden ist. 
Schlagen Sie nun die Befestigungs  vollst  in den Boden ein.
Der  kehrt nur gegen den Uhrzeigersinn automatisch zur Ladestation . 
Wenn der  zu lange in der Sonne ist, wird die Batterie zu hei und er 
funktioniert nicht richtig.
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Verlegen des Grenzdrahtes im Uhrzeigersinn
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1.Es wird dringend empfohlen, den Rasen vor dem Verlegen des Grenzdrahtes 

2.Der empfohlene 
geraden Linien (weniger in engen Kurven). Beachten Sie, dass der Haken und der 

 

Boden ein.

3.Verwenden Sie das  Abstand 
zwischen dem Draht und der Grenze Ihres Rasens einzustellen (20-30cm). Je 
weiter die beiden voneinander entfernt sind, desto geringer ist die Wahrscheinlich-
keit, dass es zu unangenehmen Situationen kommt.

4.Hindernisse einkreisen: Wurzeln, Teiche, Blumenbeete, Steine usw. Dadurch 

 T
Sicherheit empfehlen wir, einen Zaun um den Pool zu errichten.

Baum

Blumenbett

Haus

Haus

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea se r ecy

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea

We recommend c
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boundary wire
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The Robotic Mo
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sier to find a good position for the docking station and how to correctly place the

und your garden perimeter protecting bushes, flower beds etc. You will also need some

mer and wire cutters, pliers or scissors.
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r is equipped with collision sensors. These will detect any rigid and fixed obstacles

m, such as walls, fences and garden furniture.

he Robotic Mower will stop, reverse backwards and then continue mowing in a different

, protecting the obstacles running the boundary wire accordingly is the recommended
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5.Sonstiges
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und your garden perimeter protecting bushes, flower beds etc. You will also need some
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ns

r is equipped with collision sensors. These will detect any rigid and fixed obstacles

m, such as walls, fences and garden furniture.

he Robotic Mower will stop, reverse backwards and then continue mowing in a different

, protecting the obstacles running the boundary wire accordingly is the recommended

n.

treats trees as common obstacles, but if the roots of the tree are exposed and lower

area should be excluded using boundary wire in order to protect the tree root, cutting

eels from damage.

6

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

tools, like a hammer and wire cutters, pliers or scissors.

Cutting limitations

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

higher than 100 mm, such as walls, fences and garden furniture.

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

long-term solution.

Trees

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre

blades or rear wheels from damage.

37

b. Umkreisen Sie die Objekte im Uhrzeigersinn. Wenn Sie um das Objekt herumgehen, 

zum Draht zu lassen!

Abstand 

 Achten Sie darauf, dass der Abstand zwischen dem Draht um 

beim V

W

W
des Grenzdrahtes. Bitte halten Sie einen Sicherheitsabstand von 40cm zwischen 
der Einfahrt und dem Grenzdraht ein.

Wenn die Einfahrt und der Rasen auf der gleichen Ebene liegen, können Sie den 
Grenzdraht verwenden, um einen Korridor zu schaf

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre
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Wenn Ihr Nachbar denselben ter verwendet, muss ein Abstand von 
0,5m zu den Grenz ten Ihres Nachbarn eingehalten werden, damit sich die 
beiden G te nicht gegenseitig stören. Stellen Sie sicher, dass Ihre Ladestation 
mindestens 10m von den Grenz ten Ihres Nachbarn entfernt ist. Stellen Sie 
sicher, dass Ihr  und der Ihres Nachbarn ein unterschiedliches Signal 
verwenden (siehe unten f  weitere Informationen).

Unebene Rasenf chen: Wir empfehlen, den Rasen vor dem Einsatz Ihres 
ters einzuebnen oder unebene Bereiche mit dem Grenzdraht auszu-

grenzen.
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Bedienung

Verbinden der Ladestation mit dem Grenzdraht

Bedienfeld

F

B10-15mm

39

2

1 2 3

4

8
9 10 11 12

5 6 7

23

1 1 7

4 4 7

Platzieren Sie die Ladestation am Ende des Grenzdrahtes so, dass der Draht in 
Verbinden Sie dieses 

Ende mit dem linken (schwarzen) Anschluss mit der Bezeichnung "F" (vorne). 
 Anschluss mit der Bezeich-

Wenn die LED P1 oder P2 aufleuchtet, bedeutet dies, 
dass die Verbindung erfolgreich hergestellt worden ist.

Nach den entsprechenden V
bedienen!

START-Taste     Startet den  (zuerst START-Taste    ,  dann OK-Taste    : Abnormales 
entfernen und Arbeit fortsetzen)

STOPP-Taste     : t den  sofort an.

ENTSPERR-Taste     : Mit der STOPP-Taste     wird gesperrt.  dieser Taste entsperrt 
den Stopp-Modus.
HOME-Taste      : Zuerst HOME-Taste     , dann OK-Taste     : Der  kehrt zur Ladestation 

.
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Grundlegende Bedienung

4.Einstellung der Schnitthöhe

40

5

11

12

6

7

8

9

1.Starten des Mähroboters
3 1

7

2.Rückkehr zur Ladestation
3 4 7

3.Anhalten des Mähroboters

Signalwahl-Taste     : W t das Signal P1 oder P2.

Regensensor-Taste     : Schaltet den Regensensor ein/aus. LED an: Arbeitet auch bei Regen. 
Licht aus: Arbeitet nicht bei Regen.

OK-Taste     : funktioniert zusammen mit der Start/Home-Taste. 

Ladeanzeige     : Die LED blinkt beim Aufladen des ters. 

Signalanzeige     : Die LED leuchtet, wenn P1/P2 t ist.

GPS-Signalanzeige     : Die LED leuchtet nur, wenn das GPS-Signal normal ist.

Stromanzeige     : Die LED leuchtet bei eingeschaltetem EIN/AUF-Schalter.

Taste    , die START-Taste     und 
die OK-T

Taste   , die HOME-Taste    und die OK-Taste    .

OPP-Taste 
anhalten. Diese T
sofort anzuhalten.

Die Schnitthöhe wird durch Drehen des Höheneinstellknopfes eingestellt. Die 
Schnitthöhe reicht von 20mm - 55mm.
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Aufladen und Testen

Signalauswahl

Hinweis:

41

Nachdem Sie die Ladestation und den Grenzdraht erfolgreich angeschlossen 

zum Starten hat, stellen Sie ihn in die Ladestation. Achten Sie darauf, dass der 

Befestigung des Grenzdrahtes die V
P1 auf der Ladestation anzeigt.

 Arbeitsbereich, einige Meter neben die Lades-
tation. Stellen Sie den Stromschalter auf "EIN".

 Tasten         (Entsperre),          (Home) und          .

-

ren, indem er den Grenzdraht ausfindig macht und ihm gegen den Uhrzeigersinn 

folgt. W

Das erfolgreiche Andocken und Aufladen zeigt an, dass Sie eine geeignete Position 
f  die Dockingstation gefunden haben. Sie können nun die Befest  
vollst  in den Boden einschlagen.

r

die Ladestation das gleiche Signal verwenden.

W r, dass beide 

Produkte unterschiedliche Signale verwenden. Bitte lesen Sie den Abschnitt 
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Technische Daten

Allgemeine 
Informationen

Mäher-Parameter

Arbeits-
bedingungen

Produktname

Marke

Abmessungen: 
(Länge × Breite × Höhe)

Nettogewicht
(inkl. Batterie)

Werkstoff:

Arbeitskapazität
(pro volle Ladung)

Typische Mähzeit
(pro volle Ladung)

Schnittbreite

Schnitthöhe

Aufladezeit

GPS-Arbeitsmodus

Arbeitstemperatur

20-55mm 

150min 

Ja

0℃~40℃

18cm

150min

300 m²

Plastik

48x38x26cm

14.4kg

Hookii

Neomow S

42

DEDEOriginal-Anleitung



Eingangsspannung

Ausgangsspannung

Ausgangsstrom

100-240V~50/60Hz 

22V 

2.5A

Nennleistung

Motor-Typ

Akku-Typ

Nennspannung

Nennkapazität/Energie 4.4Ah

60W

Bürstenlos

Lithium-lon

 20V Max

IP-Bewertung

WiFi/Mobilfunknetz

4G-Netzwerkdienst (4G)

IPX5

Max. Steigung im 
Arbeitsbereich

Drahtlose Verbindung Ja

Ja

Ja

Konnektivität

Antriebsmotor

Akku-Pack

18°（33%）

43
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Wartung und Lagerung

Wartung

Batterie-Nutzungsdauer

Lagerung im Winter

44

Wartungsarbeiten, die nicht in dieser 

verschlissene Teile. V
feuchtes T r. Wenn Sie 
diese Wartungsanweisungen befolgen, können Sie die Nutzungsdauer Ihres 

Die Batterie des ters ist wartungsfrei und hat eine gesc tzte Lebens-
dauer von mehr als 1 Jahr (je nach Arbeitsbedingungen und Gewohnheiten des 
Benutzers).

r, die Dockingstation und das Netzteil im Winter an einem 
trockenen Ort. Wir empfehlen einen Schuppen, eine Garage oder vorzugsweise im 
Innenraum.

1.Laden Sie den 
2.Stellen Sie den Netzschalter auf "AUS".

4.Ziehen Sie den Stecker des Netzteils aus der Steckdose. 
5.Trennen Sie das Netzteil von der Ladestation.
6.Trennen Sie den Grenzdraht von der Ladestation. Heben Sie die Ladestation an 
und reinigen Sie sie. Der Grenzdraht kann im Freien verbleiben. Es ist jedoch 

wasserfreies Fett oder ein geeignetes Dichtungsband. Falls vorhanden, verpacken 
Sie das Produkt wieder in der Originalverpackung. Alternativ bietet unser Service-

Teile und 
ein Software-Upgrade beinhaltet.
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Reinigen des Mähers

Vorbereitungen für den Frühling

Reinigen des Mäher-Gehäuses:

Reinigen der Unterseite:

Reinigen der Ladestifte und der Ladeleisten:

Wenden oder Auswechseln der Klingen:

45

auch an der Dockingstation.
V
beste Ladeeffizienz zu erreichen und Ladestörungen zu vermeiden.

orsicht 
erwen-

den Sie dann einen manuellen W

Lappen ab.

Stellen Sie den Stromschalter in die Position "AUS". Tragen Sie 

Tuch. Drehen Sie den Klingenteller, um sicherzustellen, dass er sich frei drehen 
kann.

Verwenden Sie Drahtwolle, Metallreiniger oder sehr feines Schleifpapier, um die 
Kontaktstifte und die Ladeleisten an Ihrem  und der Ladestation zu 
reinigen. Entfernen Sie Schmutz, B tter oder Grasreste rund um die Kontakt-
stifte und Ladeleisten, um einen effizienten Ladevorgang zu sten.

WARNUNG!     Auswechseln 
 Tragen Sie immer Schutzhandschuhe.
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Software-Aktualisierung

Recycling und Entsorgung nach der Nutzungsdauer

46

WARNUNG!    Um eine maximale Schnittleistung und Sicherheit zu s-
ten, verwenden Sie beim Auswechseln immer die empfohlenen Originalklingen 
und -schrauben.
Ihr ter ist mit drei Klingen ausgestattet, die an dem Klingenteller 
befestigt sind. Sofern diese Klingen nicht durch harte Gegenst nde besc t 
werden, können sie bei t chem Gebrauch bis zu f f Monate halten. Es wird 
empfohlen, die Klingen und die Befestigungsschrauben wöchentlich zu r-

fen. Beachten Sie, dass die Klingen zweischneidig sind. Sollte die erste 
Seite stumpf werden, lösen Sie die Schraube, wenden Sie die Klinge und 
befestigen Sie sie erneut. P fen Sie, ob sich die Klinge frei bewegen sst.
Ein Satz Ersatzklingen ist in der Verpackung enthalten. Weitere Klingen können 
Sie beim Kundendienst oder im Online-Shop erwerben.
Um die beste Leistung Ihres G ts zu sten, sollten Sie immer alle 
drei Klingen gleichzeitig austauschen. Verwenden Sie nur vom Hersteller 
empfohlene Ersatzteile.

weitere Informationen an unseren Kundendienst.

Entsorgen Sie dieses Produkt NICHT W

die Verkaufsstelle.

WARNUNG!    Entsorgen Sie dieses Produkt NICHT in einer Deponie, durch 
Verbrennung oder durch V Wegen der elektrischen 
Bauteile kann es zu Gefahren oder schweren Verletzungen kommen.

HINWEIS: VERSICHERUNG

IHRE VERSICHERUNG DECKT MÖGLICHER  AB, DIE MIT DER 

VER

AN IHRE VERSICHERUNG ODER IHREN VERTRETER, UM FESTZUSTELLEN, OB 

VERSICHERUNGSSCHUTZ BESTEHT.
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Problembehebung

Product

Der Mäher kann nicht 
mit der Ladestation 

geladen werden

Der Mäher fährt 
ungewöhnlich

 im Kreis

Der Mäher ist laut

Keine Reaktion nach 
Drücken der 

START- und OK-Taste

Typ Error Abhilfe

47

1. P fen Sie, ob der Grenzdraht vor und 
unter dem t in einer geraden 
Linie ft.

2. P fen Sie, ob der Standort der Ladesta-
tion wie in diesem Handbuch beschrieben 
geeignet ist.

1. P fen Sie, dass kein Stromkabel parallel 
und in unmittelbarer  des 
Grenz-drahtes ft. Verlegen Sie den 
Grenzdraht ggfs. neu.

2. P fen Sie, ob ein Vorderrad festsitzt.
3. Wenn ein Nachbar einen chen 

ter hat, kann das Signal gestört 
werden. Versuchen Sie, das Signal der 
Ladestation und des s auf das 
alternative Grenzsignal umzustellen.

4. Der Antriebsmotor könnte besc t 
sein, wenden Sie sich bitte an den 
Kundendienst.

1. fen Sie die Befestigungsschraube 
der Klingen; ziehen Sie sie ggfs. nach.

2. fen Sie die Klingen und tauschen 
Sie sie bei Bedarf aus.

3. Das Gras ist möglicherweise zu hoch. 
Versuchen Sie, die Schnitthöhe zu 
erhöhen, oder  Sie den Rasen 
zuerst mit einem herkömmlichen Rasen-

r.
4. Ausfall des Schnittmotors. Bitte wenden 

Sie sich an den Kundendienst.

1. P fen Sie, ob der  die program-
mierte Arbeitszeit f  diesen Tag bereits 
beendet hat.

2. cken Sie die ENTSPERR-Taste.
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An-
wendung

48

Sensordraht verpolt!
Der Grenzdraht wird in 
den  
Anschluss der Ladestation 
gesteckt.

Begrenzungen neu 
bestätigen?
Der Grenzdraht ist falsch 
gesetzt und kann vom 

 nicht erkannt 
werden.

Kann nicht wegfahren!
Der  hat 
Schwierigkeiten, durch 
den Arbeitsbereich zu 
kommen.

Hindernisse auf dem 
Weg!
Der  hat Probleme 
mit einigen Hindernissen 
auf dem Weg.

Draußen!
Der  befindet sich 
nicht in den Grenzen.

Zeit-Überlauf bei der 
Grenzprüfung!
Da der  auf 
Hindernisse stö wird die 
Begehung  des 
Aufladevorgangs 
unterbrochen.

Abnormaler 
Stromverlust!
Die Batterie des s 
verliert Strom.

 Sie die Taste “Reset” zum 
Z tzen des Grenzdrahtes. 
Einzelheiten siehe Abschnitt 
"Einkreisen von Hindernissen".

 Sie die Taste "Best tigen" 
und setzen Sie den Grenzdraht 

. Einzelheiten siehe Abschnitt 
"Einkreisen von Hindernissen".

 Sie die Taste "Reset". 
P fen Sie, ob es irgendwelche 
Unebenheiten oder Schlaglöcher 
gibt. Lassen Sie den  dort 
NICHT wieder , bevor Sie sie 
geebnet haben.

 Sie die Taste "Reset". 
Entfernen Sie die Hindernisse aus 
dem Weg.

 Sie die Taste "Reset". 
Halten Sie den  an, bringen 
Sie ihn in den Arbeitsbereich und 
starten Sie ihn neu.

 Sie die Taste "Reset". 
Entfernen Sie die Hindernisse aus 
dem Aufladepfad.

 Sie die Taste "Reset". 
Laden Sie den  wieder auf..
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An-
wendung

Das Mähwerk wurde 
umgedreht!

Ausfall des linken 
Radmotors!

Signalverlust des 
verdrahteten Sensors!

Ausfall des rechten 
Radmotors!

Not-Stopp!

Standortfehler!

Ausfall des Mähmotors!

Batterietemperatur zu 
hoch!

Mäher angehoben!

49

Der  wird angehoben, um 
zu fen, ob Fremdkörper am 
Boden liegen.

Halten Sie den  an und 
warten Sie mind. 40 Min. und 
starten Sie ihn erneut.

Halten Sie den  an und 
wenden Sie sich an einen 
Fachmann f  die Reparatur.

Starten Sie den  neu.

 Sie die Taste "Reset". 
Starten Sie den  neu.

Halten Sie den  an und 
wenden Sie sich an einen 
Fachmann f  die Reparatur.

Halten Sie den  an und 
wenden Sie sich an einen 
Fachmann f  die Reparatur.

Halten Sie den  an und 
wenden Sie sich an einen 
Fachmann f  die Reparatur.

Halten Sie den  an, 
drehen Sie ihn um und starten 
Sie ihn neu.
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Eingeschränkte Garantie

Garantiezeitraum

2 Jahr

1 Jahr

t

Batterie

50

SCHLICHTUNGSVEREINBARUNG DURCH UND BEWAHREN SIE DIESE VEREINBA-

RUNG ZUM NACHLESEN AUF.

Diese te Garantie deckt nur Material- oder Qualit t  
des Produkts und seiner Komponenten ab, wenn das Produkt und seine 
Komponenten unter normalen und  Bedingungen verwendet 
werden. Tritt ein durch diese te Garantie abgedeckter Mangel 
auf, so repariert oder ersetzt Hookii und/oder andere Hookii-Parteien nach 
eigenem Ermessen das fehlerhafte Produkt oder seine Bestandteile  
dieser ten Garantie. Die f  die te Garantie 
geltende Frist beginnt mit dem Datum des  Kaufs des 
Produkts bei Hookii, einem autorisierten W fer von Hookii, einem 
autorisierten Vert  von Hookii oder einem autorisierten  
(jeweils ein " " oder zusammen die " r").
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Kontakt
Herstellung:

Name: Orca Innovation Technology Co., Ltd.

Website: https://www.hookii.com

51

Adresse: Room 2703, Building B, Block 7, Shenzhen International Innovation 
Valley Dashi 1st Road, Xili Community, Xili Street, Nanshan District 
Shenzhen, China

Nehmen Sie Kontakt mit uns auf, wenn Sie Probleme mit dem Betrieb, der 
Wartung und der Sicherheit oder Fehler/Fehlfunktionen Ihres s haben.

DEDEOriginal-Anleitung



Neomow S
Manuel de l'utilisateur

Veuillez lire attentivement le manuel de l'utilisateur avant toute 
utilisation du produit.
Assurez-vous de bien comprendre toutes les instructions et tous 
les avertissements de s curit . 
Veuillez conserver ce manuel pour une f ce ult .

FR Francais
 Instructions originales



53

Table des matières
Bienvenue ............................................................................................................. 54

Avertissements de sécurité .................................................................................. 54

Installation ............................................................................................................ 60

Fonctionnement ................................................................................................... 65

Données techniques ............................................................................................. 68

Entretien et stockage ............................................................................................ 70

Dépannage ............................................................................................................. 73

Garantie limitée ..................................................................................................... 76

Nous contacter ...................................................................................................... 77

Introduction .......................................................................................................... 58

Important ............................................................................................................. 54

Contenu de l'emballage ........................................................................................ 58

Description du produit ........................................................................................... 59

Installation de l’App .............................................................................................. 60

Installation de la station de charge ........................................................................ 61

Fonctionnement .................................................................................................... 55

.......................................................................................................... 56

............................................................................................ 65

Fonctionnement de base ....................................................................................... 66

Chargement et test .............................................................................................. 67

................................................................................................ 67

Entretien ............................................................................................................. 70

Nettoyage de la tondeuse ..................................................................................... 71

Inversion ou remplacement des lames .................................................................... 72

.......................................................................................... 72

..................................................................... 72

Entretien et stockage ........................................................................................... 56

Symboles et autocollants ...................................................................................... 57

............................................. 65

 Instructions originales



Bienvenue

Avertissements de sécurité
Important

54

Nous vous remercions d'avoir choisi Neomow S  la « tondeuse » ou 
« tondeuse robot  » dans le manuel).
Votre tondeuse robot  est conçue pour tondre l'herbe sur les terrains dont 
la pente est inf   18°. Le ramassage de l'herbe n'est pas , 
car les fines coupures d'herbe servent d'engrais naturel. Vous pouvez profiter 
du plaisir d'une tonte sans souci et garder toujours une pelouse parfaitement 
entretenue. De plus, elle ne produit pas d' , elle est pratique, elle 
est sans danger pour la sant  et vous pouvez dormir sur vos deux oreilles 
pendant que la tondeuse travaille ! Laissez cette tondeuse robotique 

 prendre soin de votre pelouse !

Veuillez lire tous les avertissements de s -
risez-vous avec les commandes et l'utilisation correcte du produit. Veuillez 
conserver le manuel d'instructions pour 

 Actionnez l'interrupteur MARCHE/ARRÊT avant de travailler sur la machine ou de 
la soulever pour vous assurer que vous 

 TOUCHEZ PAS les lames en rotation qui peuvent causer des blessures. Les 
lames sont tranchantes. Prenez garde de ne pas vous couper les orteils ou les 
doigts. Attendez que la machine soit com r.

pport au produit lorsque vous l'utilisez, et 
n

PAS jouer avec la machine. Les enfa
qu'ils ne jouent pas avec l'appareil.

P  -
ronnement.

 Assurez-vous qu'aucune sortie n'est bloq
PAS la machine fonctionner sans surveillance si vous savez qu'il y a 

des animaux domestiques, des enfants 

Veuillez lire tous les avertissements de s -
risez-vous avec les commandes et l'utilisation correcte du produit. Veuillez 
conserver le manuel d'instructions pour 

 Actionnez l'interrupteur MARCHE/ARRÊT avant de travailler sur la machine ou de 
la soulever pour vous assurer que vous 

 TOUCHEZ PAS les lames en rotation qui peuvent causer des blessures. Les 
lames sont tranchantes. Prenez garde de ne pas vous couper les orteils ou les 
doigts. Attendez que la machine soit com r.

pport au produit lorsque vous l'utilisez, et 
n

PAS jouer avec la machine. Les enfa
qu'ils ne jouent pas avec l'appareil.

P  -
ronnement.

 Assurez-vous qu'aucune sortie n'est bloq
PAS la machine fonctionner sans surveillance si vous savez qu'il y a 

des animaux domestiques, des enfants 
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absence d'animaux sauvages et domestiques dans la 
zone où l'outil doit être ut

vous utilisez la machine, assurez-vous qu'aucun animal sauvage, animal domes-
tique ou de petites souches d'arbres ne se cachent pas dans l'herbe dense. 
Évitez d'utiliser la machin
risque de rencontrer des animaux.

Fonctionnement

55

Veuillez lire attentivement les instructions. Familiarisez-vous avec les com-
mandes et l'utilisation correcte du produit.

-

-
sances et/ou les personnes ne connaissant pas ces instructions utiliser le 

.
-

ment sur le bouton STOP.
PAS modifier la tondeuse par vous-même. Les modifications pourraient 

-

P
tondeuse.

.
P

-

temps.

absence d'animaux sauvages et domestiques dans la 
zone où l'outil doit être ut

vous utilisez la machine, assurez-vous qu'aucun animal sauvage, animal domes-
tique ou de petites souches d'arbres ne se cachent pas dans l'herbe dense. 
Évitez d'utiliser la machin
risque de rencontrer des animaux.
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Préparation

Entretien et stockage
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d
PAS faire passer de câbles d'alimentation sous tension dans la zone de 

travail. Si un câble secteur s'emmêle da
avant toute tentative de le retirer.

 Assurez-vous de l'installation correcte de la station de charge et du câble 
manuel.

 A que toutes les parties de la tondeuse 
peuvent fonctionner normalement. N'utilisez PAS la tondeuse si le boîtier 

t vous couper accidentellement ou vous 
t

fortes pluies ou de neige. Il est recomma
PAS utiliser la machine pieds nus ou avec des sandales ouvertes. Portez 

toujours des chaussures solides et des pantalons longs.
ê
ics. Ces panneaux doivent comporter le 

texte suivant : Avertissement ! T  r.

m
duisent les performances de la tondeuse 

et ne provoquent même des accidents.
u
 

marche.
m
ge sont du même type.
ion de charge.

PAS modifier ce produit. Les modific
raîner une augmentation du bruit et des 

vibrations.
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Symboles et autocollants
Veuillez étudier attentivement les symboles figurant sur le produit
et les étiquettes et comprendre leur signification :

AVERTISSEMENT - Gardez une distance de t  avec la machine 
lors de son utilisation.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he machine.

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

AVERTISSEMENT - Ne pas toucher la lame en rotation. 

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

AVERTISSEMENT - Actionner le dispositif de tivation avant de 
travailler sur la machine ou de la soulever.

off

Valeur du niveau de puissance acoustique garanti en 62dB(A)62dB

Extens

Measure

Installati

Installation G

This chapter e

installation.
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ffe ou une fuite de liquide corrosif.
r

rangez la tondeuse et la station d'accueil dans un endroit sûr et sec, hors de la 

-

AVERTISSEMENT - Lisez le manuel d'instructions avant d'utiliser 
la machine.

AVERTISSEMENT - Ne pas monter sur la machine.
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Introduction

Contenu de l’emballage

T Station de charge Lames de rechange

Manuel de 
l’utilisateur

Bloc d'alimentation  e

5

your  r obot ic  

recycling  point .

5

e using  your  r obot ic  

hine.

cord Switching Power Supply Wire pegs Spare blades

t ruler Boundary wire Manual

e

ains how to install the Robotic Mower. Please read this completely before you start the

User manual

Guide de Connecteur de fil

Quick start guide

Extension cord Switching Power Supply Wire pegs Spare blades

Measurement ruler Boundary wire Manual

Installation

Installation Guide

This chapter explains how to install the Robotic Mower. Please read this completely befor

installation.

58This chapter explains how to install the Robotic Mower. Please read this completely befor
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you start the

Description du produit

1.Capteurs  ultrasons       2.Port de charge                        3.Roue avant   
4.Roue                     5.Disque de coupe                     6.Lame                               
7.Compartiment de batterie                                                   8.P e         
9.Bouton de  de la hauteur de coupe                             10.Bouton de e
11.Stopptaste                  12.Bouton de      13.Panneau de cont e
14.Interrupteur ON/OFF    15.Broches de chargement       
16.Borne pour le câble  
17. Panneau de commande de la station d'accueil
18.Neomow S a un autre choix sans capteurs  ultrasons

you start the

5 6 7 8

15 16 17

9 10 11 12 13 14

59

2

1

3 4

18

*  Bouton de  de la hauteur de coupe - Permet de  la hauteur du disque de 
coupe en fonction de la hauteur de votre pelouse

*  Bouton de  -  la tondeuse (D'abord le bouton START, puis le 
bouton OK : retrait anormal, continuer  travailler)

*  Bouton d'arrêt - Arrête la tondeuse
*  Bouton de  - Interverrouillage avec le bouton STOP, une pression sur 

ce bouton  le  d'arrêt.
*  Connecteur de fil - Connectez/ajoutez du fil  votre disposition de fil de tre 

originale ou pour ajouter une limite int .
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Installation

Installation de l’App

Remarque :

60

Veuillez faire un nettoyage de votre pelouse, assurez-vous qu'il n'y a pas de pierres, 
pas de bâtons, pas de fils, pas d'os, et autres objets trangers dans votre pelouse.

La tondeuse peut franchir des pentes jusqu'  un maximum de 33 % ou 18° d'inclinai-
son ou de . Prenez soin des objets de moins de 100 mm de haut, retirez-les ou 
marquez-les.

Pour garantir une installation ssie, veuillez scanner le code QR pour t charger l’app
                  . Vous pouvez t vous rendre sur le Google Play Store (Android) ou 
l'Apple App Store (iOS) et rechercher «                  ». A s avoir inst  l'application, 
veuillez suivre les instructions de l'APP. Il existe deux façons de connecter l'application :

FRFR Instructions originales



Installation de la station de charge
Choisissez un emplacement approprié pour la station de charge

Remarque :

1.Via Bluetooth

2.Via WiFi/4G

＞  5° ＞  5°

61

Assurez-vous que la fonction Bluetooth de votre t  est act  et placez la 
tondeuse  moins de 10 tres.

Assurez-vous que la connexion WiFi/4G de votre t  est bien WiFi/4G et non 
5GHz. Assurez-vous que le signal WiFi/4G est disponible dans le jardin. Il est s-
saire de connecter l'  Bluetooth avant de configurer la connexion WiFi/4G. 
Connectez  la fois la tondeuse et votre mobile  votre  WiFi/4G.

Installez la station de charge sur une surface souple et plane. Ne placez pas la 

T

A  le t  du câble , il est  de connecter la station de 
charge au câble . A  avoir test  l'entraînement, la charge automatique 
indique qu'une position  pour la charge a t  t e. Maintenant, enfoncez 

tement les piquets de fixation dans le sol.
La tondeuse retournera automatiquement  la station de charge dans le sens inverse 
des aiguilles d'une montre. Si la tondeuse reçoit la  directe du soleil pendant 
une  , la batterie deviendra trop chaude et ne fonctionnera pas 
correctement.
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Pose du câble périphérique dans le sens des aiguilles d'une 
montre

  launaM s’renwO

Do not wash t he machin e wit h a  high pr essur e washer

Class I II a pplia nce

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea se r ecy
exis t . Ch eck wit h your  l ocal a ut horiti es or ret aile r  f or  r ecycling  advi ce.

  launaM s’renwO

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Do not wash t he machin e wit h a  high pr essur e washer

Class I II a pplia nce

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea
exis t . Ch eck wit h your  l ocal a ut horiti es or ret aile r  f or  r ecycling  advi ce.

We recommend c

This makes it

boundary wire

tools, like a ha

Cutting limita

The Robotic Mo

higher than 10

When triggered

direction. St

long-term solu

Trees

The Robotic Mo

than 100mm, th

blades or rear
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correcte entre le câble et la bordure de votre pelouse (20-30 cm). Plus les deux 

V
des objets ou ne les percute directement. Excluez toute piscine de la zone de 

autour de la piscine.

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea se r ecy

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea

We recommend c

This makes it

boundary wire

tools, like a ha

Cutting limita

The Robotic Mo

higher than 10

When triggered

direction. St

long-term solu

The Robotic Mo

than 100mm, th

blades or rear
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le wher e f acilitie s 

ion  or recycling  point .

e r ecycle wher e f acilitie s 

ting a draft of your lawn, including all obstacles and how these should be protected.

sier to find a good position for the docking station and how to correctly place the

und your garden perimeter protecting bushes, flower beds etc. You will also need some

mer and wire cutters, pliers or scissors.

ns

r is equipped with collision sensors. These will detect any rigid and fixed obstacles

m, such as walls, fences and garden furniture.

he Robotic Mower will stop, reverse backwards and then continue mowing in a different

, protecting the obstacles running the boundary wire accordingly is the recommended

n.

treats trees as common obstacles, but if the roots of the tree are exposed and lower

area should be excluded using boundary wire in order to protect the tree root, cutting

eels from damage.

5.Autres

NE
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NE

ion  or  recycling  point .

e r ecycle wher e f acilitie s 
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ting a draft of your lawn, including all obstacles and how these should be protected.

sier to find a good position for the docking station and how to correctly place the

und your garden perimeter protecting bushes, flower beds etc. You will also need some

mer and wire cutters, pliers or scissors.

ns
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m, such as walls, fences and garden furniture.

he Robotic Mower will stop, reverse backwards and then continue mowing in a different

, protecting the obstacles running the boundary wire accordingly is the recommended

n.

treats trees as common obstacles, but if the roots of the tree are exposed and lower

area should be excluded using boundary wire in order to protect the tree root, cutting

eels from damage.

6

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

tools, like a hammer and wire cutters, pliers or scissors.

Cutting limitations

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

higher than 100 mm, such as walls, fences and garden furniture.

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

long-term solution.

Trees

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre

blades or rear wheels from damage.
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Lorsque vous faites le tour de l'objet, utilisez davantage de piquets. N'oubliez pas de 

laisser 30 cm autour de l'objet jusqu'au fil !

（Remarque：la distance entre deux fils doit être 

 Assurez-vous que la 

moins de 75cm entourent l'objet lors de l'installation du fil, en laissant l'objet en dehors 

de la zone de coupe de la pelouse).

V

r

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre
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P1 P2
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Si votre voisin utilise la même tondeuse, il devra respecter une distance de 0,5 
m par rapport aux câbles s de votre voisin pour viter que les deux 
appareils n'interf t l'un avec l'autre. Veillez  positionner votre station de 
charge  au moins 10 m des câbles de tation de votre voisin, en indiquant 
clairement que votre tondeuse et celle de votre voisin utilisent des signaux 
diff ts (voir ci-dessous pour plus d'informations).

Surfaces de pelouse s：Nous recommandons de niveler la pelouse 
avant d'utiliser votre tondeuse robotique ou d'exclure les zones s avec le 
câble .
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Fonctionnement

Connecter la station de charge au câble périphérique

F

B10-15mm

65

2

1 2 3

4

8
9 10 11 12

5 6 7

23

1 1 7

4 4 7

-
 F » (avant). Connectez 

 B 

f
tondeuse !

Bouton START     la tondeuse (D'abord le bouton START   , puis le bouton OK   
Retrait anormal,  Suite du fonctionnement)

Bouton STOP     : Appuyez sur cette touche, la tondeuse s'arrête tement.

Bouton de      : Int  avec le bouton STOP     Appuyez sur ce bouton 
pour  le  d'arrêt.
Bouton HOME      : Premier bouton HOME     , puis Bouton OK    la tondeuse revient en 
charge.

Bedienfeld
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Fonctionnement de base

4.Réglage de la hauteur de coupe

66

5

11

12

6

7

8

9

1.Démarrer la tonte
3 1 7

2.Retour à la station de charge
3 4

7

3.Arrêter la tondeuse robotique

Bouton de tion du signal    : S tionnez le signal P1 ou P2.

Bouton du capteur de pluie     : Activez/ tivez le capteur de pluie. La LED reste  
pour permettre de travailler sous la pluie ; Éteint, pas de travail sous la pluie.

Bouton OK     :Ut  avec le bouton Start/Home.

T  de charge      : La LED clignote lorsque la tondeuse est en cours de charge. 

T  du signal     : LED reste  lorsque la fonction P1/P2 est t .

T  du signal GPS     :LED reste  uniquement lorsque le signal GPS est normal.

T  d’alimentation     : LED reste  lorsque l'interrupteur ON/OFF est act .

Appuyez sur le bouton Ulock    ,le bouton START   et le bouton OK   dans 

Appuyez sur le bouton Unlock   , puis appuyez sur le bouton HOME    et le 
bouton OK

Il est possible d'arrêter votre tondeuse robotique en appuyant sur le bouton 
STOP

hauteur
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Chargement et test

Sélection du signal

Remarque :

67

r, placez la tondeuse dans la station de charge. Assurez-vous que la 

f
de charge.

la station d'accueil. Placez l'interrupteur principal sur « ON ».

Appuyez sur les boutons           homeund          et OK            dans l'ordre, 

La te de l'accouplement et du chargement indique que vous avez t  un 
emplacement  pour la station d'accueil. Vous devez maintenant enfoncer 

tement les chevilles de fixation dans le sol.

 Assurez-vous que la tondeuse 

et la station de charge utilisent le même signal.

Si votre voisin utilise la même tondeuse, assurez-vous que les deux produits 

utilisent des signaux dif V  

signal 
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Données techniques

Information de base

Paramètres de la 
tondeuse

Condition de 
fonctionnement

Nom du produit

Marque

Dimensions : (Longueur 
× Largeur × Hauteur)

Poids net (batterie incluse)

Matériel

Mode de fonctionnement 
GPS

Température de 
fonctionnement

Capacité de travail 
(par charge complète)

Temps de tonte typique 
(par charge complète)

Largeur de coupe

Hauteur de coupe

Temps de charge

20-55mm 

150min

Oui

0℃~40℃

18cm

150min

300 m²

Plastique

48x38x26cm

14.4kg

Hookii

Neomow S

68
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Tension d’entrée

Tension de sortie

Courant de sortie

100-240V~50/60Hz 

22V 

2.5A

Vitesse nominale

Puissance nominale

Type de moteur

Type de batterie

Tension nominale

Capacité/énergie nominale 4.4Ah

4000U/min

60W

Sans balai

Lithium-lon

 20V Max

Indice IP

Réseau Wi-Fi/Cellulaire

Service réseau 4G（4G）

IPX5

Max. Inclinaison à l'intérieur 
de la zone de Working

Connexion sans fil Y

Y

Y

Connectivité

Moteur d'entraînement

Pack batterie

18°（33%）
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Entretien et stockage

Entretien

Durée de vie de la batterie

Stockage hivernal

70

fon 

tondeuse robotique.

La batterie de la tondeuse robotique ne cessite aucun entretien et a une 
 de vie est   plus d'un an (en fonction des conditions de travail et des 

habitudes de l'utilisateur).

Pendant l'hiver, conservez votre tondeuse, la station d'accueil et l'alimentation 
, un garage 

r.

2. Placez l'interrupteur d'alimentation sur « OFF ».
3. Nettoyez en profondeur votre tondeuse robotique.

. Cepen-
-

possible, remballez le produit dans son emballage d'origine. Notre centre de 
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Nettoyage de la tondeuse

Préparation pour le printemps

Nettoyage du corps de la tondeuse :

Nettoyage du dessous de l'appareil :

Nettoyez les broches de contact et les bandes de charge : 

Inversion ou remplacement des lames :

71

station d'accueil.
Utilisez un papier abrasif fin ou une brosse en laiton， ce qui permettra d'obtenir la 
meilleure ef

f
nettoyage.

S'assurer que l'interrupteur principal est en position OFF. Portez des gants de 

ffon humide. Faites tourner le 
disque de lames pour vous assurer qu'il peut bouger librement.

À l'aide d'une laine tallique, d'un nettoyant pour taux ou d'un papier  
de qualit  t s fine, nettoyez les broches de contact et les bandes de charge de 
votre tondeuse et de la station d'accueil. Enlevez les s, les feuilles ou les 
brins d'herbe autour des broches de contact et des bandes de charge pour 
assurer une charge efficace.

AVERTISSEMENT !    

de protection.
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Mise à jour du logiciel

Recyclage et élimination en fin de vie

72

AVERTISSEMENT !    Pour garantir une efficacit  de coupe et une s curit  
maximales, utilisez toujours des lames et des vis d'origine rec s lors 
du remplacement.
Votre tondeuse robotique est  de trois lames, fix s sur le disque des 
lames. Sauf si elles sont s par des obstacles durs, ces lames 
peuvent durer jusqu'  cinq mois d'utilisation quotidienne. Une inspection 
hebdomadaire des lames et des vis de fixation est cons . Notez que les 
lames sont  double tranchant. Si le premier c t  s' sse, desserrez la vis, 
retournez la lame et refixez-la. V fiez que la lame peut bouger librement.
Un jeu de lames de rechange est inclus dans l'emballage. D'autres lames sont 
disponibles  l'achat via le service client  ou la boutique en ligne.
Pour garantir les meilleures performances de votre machine, remplacez toujo-
urs les trois lames en même temps. Utilisez uniquement les ces de 
rechange rec s par le fabricant.

NE P -

AVERTISSEMENT !    NE P

REMARQUE:  ASSURANCE

VOS POLICES D'ASSURANCE PEUVENT NE PAS COUVRIR LES ACCIDENTS IMPLI-

QUANT L'UTILISATION DE CE PRODUIT. POUR DÉTERMINER SI UNE COUVERTURE 

EST PRÉVUE, VEUILLEZ CONTACTER VOTRE COMPAGNIE OU AGENT D'ASSUR-

ANCE.
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Dépannage

Produit

Impossible de 
charger avec la 

station de charge

La tondeuse tourne 
en rond de façon 

inhabituelle

La tondeuse est 
bruyante

Pas de réponse après 
avoir appuyé sur le 

bouton START 
et le bouton OK.

Type Erreur Comment résoudre le problème
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1. V fiez que le câble  sit  
devant et sous le chargeur est en ligne 
droite.

2. V fiez que l'emplacement de la station 
de charge est , comme ex  
dans ce manuel.

1. V fiez qu'aucun câble d'alimentation 
n'est  au câble  et  
proximit  de celui-ci. Si cessaire, 
repositionnez le câble .

2. V fiez si une roue avant est .
3. Si un voisin poss  une tondeuse 

robotique similaire, le signal peut être 
pert . Essayez de tialiser le signal 
de la station de charge et de la tondeuse 
sur le signal limite alternatif.

4. Le moteur d'entraînement est peut-être 
, veuillez contacter le service 

client .

1. Cont z la vis de fixation des lames ; 
resserrez-la si ssaire.

2. Inspectez et remplacez les lames si 
saire.

3. L'herbe est peut-être trop haute. Essayez 
d'augmenter la hauteur de coupe, ou 
tondez d'abord la pelouse avec une 
tondeuse  gazon traditionnelle.

4. Panne du moteur de coupe, veuillez 
appeler le service s-vente.

1. V fiez si la tondeuse a  t  le 
temps de travail  pour ce jour.

2. Appuyez sur le bouton UNLOCK.
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Applic
ation

74

Polarité du capteur de fil 
inversée !
Le fil  est 
plac  dans la borne 
oppos  de la station de 
charge.

Reconfirmez-vous les 
limites ? 
Le câble  est 
mal  et ne peut pas 
être tect  par la 
tondeuse

Impossible de sortir !
La tondeuse a des 
difficult s  sortir de la 
zone de travail.

Il y a des obstacles sur 
le chemin !
La tondeuse a des 

s avec certains 
obstacles sur le chemin.

Sortie !
La tondeuse n'est pas 
dans les limites du terrain.

Temps d'inspection du 
périmètre dépassé !
L'impact de la tondeuse 
sur les obstacles provo-
que l'arrêt de la marche 
pendant la proc  de 
recharge

Perte de puissance 
anormale !
La batterie de la tondeuse 
perd de l' .

Appuyez sur le bouton « Reset ». 
tialisez le câble . 

Voir le chapitre « Encerclement des 
obstacles » pour plus de tails.

Appuyez sur le bouton « Confirm ». 
tialisez le câble . 

Voir le chapitre « Encerclement des 
obstacles » pour plus de tails.

Appuyez sur le bouton « Reset ». 
V fiez s'il y a des bosses ou des 
nids de poule. NE laissez PAS la 
tondeuse y tondre  nouveau avant 
de les avoir aplatis.

Appuyez sur le bouton « Reset ». 
 les obstacles du chemin.

Appuyez sur le bouton « Reset ». 
Arrêtez la tondeuse,  la 
tondeuse dans la zone de travail et 

z-la.

Appuyez sur le bouton « Reset ». 
 les obstacles du chemin 

de recharge.

Appuyez sur le bouton « Reset ». 
Rechargez la tondeuse.
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Applic
ation

La tondeuse a été 
retournée !

Panne du moteur de la 
roue gauche !

Perte du signal du 
capteur câblé !

Panne du moteur de la 
roue droite !

Arrêt d’urgence !

Erreur d'emplacement !

Panne du moteur de la 
tondeuse !

Température de la batterie 
trop élevée !

Tondeuse soulevée !
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La tondeuse est  pour 
fier l'absence de corps 

trangers dans le fond.

Arrêtez la tondeuse et attendez 
au moins 40min avant de 

 la tondeuse.

Arrêtez la tondeuse et contactez 
le s ste pour la r.

 la tondeuse.

Appuyez sur le bouton « Reset 
».  la tondeuse.

Arrêtez la tondeuse et contactez 
le s ste pour la r.

Arrêtez la tondeuse et contactez 
le s ste pour la r.

Arrêtez la tondeuse et contactez 
le s ste pour la r.

Arrêtez la tondeuse et faites-la 
pivoter, puis .

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.
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Garantie limitée

P  de garantie limit e

2 an

1 an

Corps de la tondeuse

Batterie

76

REMARQUE : VEUILLEZ LIRE LA PRÉSENTE GARANTIE LIMITÉE ET L'ACCORD 

D'ARBITRAGE ET CONSERVER CET ACCORD POUR TOUTE RÉFÉRENCE 

ULTÉRIEURE.

La te garantie limit  couvre uniquement les fauts de mat  ou 
de qualit  du produit et de ses composants lorsque le produit et ses com-
posants sont ut  dans des conditions normales et ordinaires. Dans le 
cas où un faut couvert par la te Garantie limit  se produit, Hookii 
et/ou d'autres Parties Hookii,  leur seule tion, ront ou rem-
placeront le Produit ou ses composants fectueux conf t  la 

te Garantie limit . La  de garantie limit  applicable pour la 
garantie limit  commence  la date de l'achat initial du produit  de 
Hookii, du revendeur  de Hookii,
du distributeur  de Hookii ou d'un revendeur  (chacun tant un « 
revendeur Hookii » ou collectivement les « revendeurs Hookii »).
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Nous contacter
Fabrication: 

Nom: Orca Innovation Technology Co., Ltd

Site web: https://www.hookii.com

77

Adresse: Bureau 2703, Bâtiment B, Bloc 7, Shenzhen International Innovation 
Valley Dashi 1st Road, Xili Community, Xili Street, Nanshan District 
Shenzhen, Chine

Contactez-nous si vous rencontrez des s s au fonctionnement,  
l'entretien et  la s curit  de votre tondeuse, ou si vous rencontrez des 
erreurs ou des fauts.
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Neomow S
Manuale d’uso

Leggere attentamente il Manuale d’Uso prima dell'utilizzo.
Assicurarsi di aver compreso tutte le istruzioni e le avvertenze 
per la sicurezza.
Conservare questo manuale per futuri riferimenti.

IT Italiano
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Benvenuti

Avvertenze per la sicurezza
Importante

80

Grazie per aver scelto Neomow S (denominato "il tagliaerba" o "robot 
tagliaerba" nel manuale).
Il tuo robot tagliaerba  progettato per falciare l'erba in aree con pendenza 
inferiore a 18°. La raccolta dell'erba non  necessaria  l'erba tagliata 
in modo molto fine funge da fertilizzante naturale. Puoi goderti quindi una 
falciatura senza preoccupazioni e mantenere un prato sempre perfettamente 
curato. Inoltre, questo tagliaerba  privo di emissioni nocive e non richiede 
assistenza diretta da parte tua, puoi quindi dormire sonni tranquilli mentre il 
tagliaerba lavora per te! Lascia che questo robot tagliaerba si prenda cura 
del tuo prato come un vero giardiniere! 

ezza e tutte le istruzioni. Acquisire 
izzo della macchina. Conservare le 

istruzioni in un luogo sicuro per averle sempre a portata di mano in caso di 

 Azionare l'interruttore ACCESO/SPENTO prima di far funzionare o sollevare la 
macchina per assicurarsi di averla spenta.

ossono causare delle serie lesioni. Le 
lame sono affilate. Attenzione, rischio elevato di tagli e lesioni alle dita dei piedi o 
delle mani in caso di contatto. Attendere che la macchina si sia completamente 
fermata prima di toccare le lame.

a
assicurarsi che gli astanti non vengano feriti dal lancio di oggetti estranei causati 
dal funzionamento della macchina in zone con detriti e altri materiali 
potenzialmente pericolosi.

edersi sopra in alcun modo. I bambini 
devono essere sorvegliati per assicurarsi che non giochino con la macchina. 

guire i regolamenti e normative locali, in 
quanto potrebbero essere causati dei danni all'ambiente.

ezza e tutte le istruzioni. Acquisire 
izzo della macchina. Conservare le 

istruzioni in un luogo sicuro per averle sempre a portata di mano in caso di 

 Azionare l'interruttore ACCESO/SPENTO prima di far funzionare o sollevare la 
macchina per assicurarsi di averla spenta.

ossono causare delle serie lesioni. Le 
lame sono affilate. Attenzione, rischio elevato di tagli e lesioni alle dita dei piedi o 
delle mani in caso di contatto. Attendere che la macchina si sia completamente 
fermata prima di toccare le lame.

a
assicurarsi che gli astanti non vengano feriti dal lancio di oggetti estranei causati 
dal funzionamento della macchina in zone con detriti e altri materiali 
potenzialmente pericolosi.

edersi sopra in alcun modo. I bambini 
devono essere sorvegliati per assicurarsi che non giochino con la macchina. 

guire i regolamenti e normative locali, in 
quanto potrebbero essere causati dei danni all'ambiente.
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 Assicurarsi che nessuna uscita della macchina sia bloccata o ostruita.
a in funzione incustodita, specialmente se vi sono 

animali domestici, bambini o persone nelle vicinanze.
 l'area in cui la macchina deve essere utilizzata per 

evitare danni alla fauna selvatica e agli animali domestici. La fauna selvatica e gli 
animali domestici posson
Controllare accuratamente l'area di lavoro e rimuovere eventuali pietre, 
bastoncini, fili, ossa e oggetti estranei. Quando si utilizza la macchina, assicurarsi 
che nell'erba fitta non siano nascosti animali selvatici, animali domestici o piccoli 
ceppi d'albero. Evitare di usarlo al tramonto o al buio per ridurre il rischio di 
incontrare animali non chiaramente visibili.

Funzionamento

81

corretto utilizzo della macchina.
L

prive di esperienza e/o conoscenza e/o persone non familiari con queste 

di utilizzo.

immediatamente il pulsante STOP.

con il funzionamento del tagliaerba, provocare lesioni/danni gravi e invalidare la 
Garanzia Limitata. Utilizzare solo parti e accessori                approvati dal 
produttore.

completamente fermato.

questo manuale e con le lame rivolte verso la parte opposta rispetto la persona.

tempo di lavoro del tagliaerba in modo che i sistemi di irrigazione e il tagliaerba 
non funzionino contemporaneamente.

 Assicurarsi che nessuna uscita della macchina sia bloccata o ostruita.
a in funzione incustodita, specialmente se vi sono 

animali domestici, bambini o persone nelle vicinanze.
 l'area in cui la macchina deve essere utilizzata per 

evitare danni alla fauna selvatica e agli animali domestici. La fauna selvatica e gli 
animali domestici posson
Controllare accuratamente l'area di lavoro e rimuovere eventuali pietre, 
bastoncini, fili, ossa e oggetti estranei. Quando si utilizza la macchina, assicurarsi 
che nell'erba fitta non siano nascosti animali selvatici, animali domestici o piccoli 
ceppi d'albero. Evitare di usarlo al tramonto o al buio per ridurre il rischio di 
incontrare animali non chiaramente visibili.
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Preparazione

Manutenzione e messa da parte

82

 deve essere utilizzata la macchina e 
rimuovere tutte le pietre, i bastoncini, i fili, le ossa e altri oggetti estranei. La 
Garanzia Limitata non copre i danni causati da oggetti lasciati sul prato.

a in tensione nell'area di lavoro. Se un 
cavo di alimentazione elettrica si impiglia nel robot tagliaerba, il cavo deve 
essere isolato prima di qualsiasi tentativo di rimozione.
Verificare la corretta installazione della stazione di carica e del cavo perimetrale 
come indicato in questo manuale.

a, controllare che tutte le parti del 
tagliaerba funzionino normalmente. NON utilizzare il tagliaerba se l'involucro 
esterno risulta danneggiato. La lama potrebbe ferire accidentalmente 
l’utilizzatore o potrebbero incorrere delle lesioni causate dai detriti lanciati via 
dalle lame durante il falcio dell’erba.

eteorologiche avverse, soprattutto quando 
vi sono rischi di fulmini, forti piogge o neve. Si consiglia il falcio dell’erba con un 
tempo asciutto.

o con sandali aperti. Indossare sempre 
calzature robuste e pantaloni lunghi.

bbliche, devono essere posizionati 
segnali di avvertimento intorno all'area d
seguente testo: Attenzione! Tagliaerba automatico! Tenersi a distanza.

 Azionare la macchina ad una temperatura ambientale adeguata a evitare che le 
basse/alte temperature riducano le prestazioni del tagliaerba e provochino 
possibili incidenti.

er mantenere tutti i dadi, i bulloni e le viti 
ben serrati e assicurarsi che la macchina sia in condizioni di lavoro sicure.

e per assicurare la massima possibile 
sicurezza. Assicurarsi che la sostituzione sia del tipo corrispondente a quando 
indicato dal produttore.

sulla stazione di carica.
che non autorizzate possono 

compromettere la sicurezza del prodotto e aumentare il rumore e le vibrazioni.
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Simboli e decalcomanie
Studiare attentamente i simboli sul prodotto e tutte le etichette e 
comprenderne appieno il significato:

ATTENZIONE – Tenersi a distanza di sicurezza quando la macchina 
 in funzione.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he machine.

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

ATTENZIONE – NON toccare le lame rotanti.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

ATTENZIONE – Attendere che la macchina sia completamente ferma 
e spenta prima di far funzionare o sollevare la macchina stessa.

spento

Livello del rumore certificato sul valore di 62 dB(A).62dB

Extens

Measure

Installati

Installation G

This chapter e

installation.
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 Assicurarsi che le batterie siano cariche utilizzando il caricabatterie corretto 
consigliato dal produttore. L'uso improprio può causare scosse elettriche, 
surriscaldamento o perdite di liquido corrosivo.

inferiore a 5 °C, riporre il tagliaerba e la stazione di carica in un luogo sicuro e 
asciutto, fuori dalla portata dei bambini.

 Azionare e mettere da parte il tagliaerba solo in un intervallo di temperatura 
compreso tra 0°C e 40°C. Temperature troppo elevate possono causare danni al 
prodotto. Ad esempio, non lasciare il tagliaerba all’interno di una automobile in 
estate.

ATTENZIONE – Leggere il manuale di istruzioni prima di avviare 
la macchina.

ATTENZIONE – NON guidare o sedersi in alcun modo sopra la 
macchina.

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac
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surriscaldamento o perdite di liquido corrosivo.

inferiore a 5 °C, riporre il tagliaerba e la stazione di carica in un luogo sicuro e 
asciutto, fuori dalla portata dei bambini.

 Azionare e mettere da parte il tagliaerba solo in un intervallo di temperatura 
compreso tra 0°C e 40°C. Temperature troppo elevate possono causare danni al 
prodotto. Ad esempio, non lasciare il tagliaerba all’interno di una automobile in 
estate.
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 Azionare e mettere da parte il tagliaerba solo in un intervallo di temperatura 
compreso tra 0°C e 40°C. Temperature troppo elevate possono causare danni al 
prodotto. Ad esempio, non lasciare il tagliaerba all’interno di una automobile in 
estate.

ITITIstruzioni originali



your  r obot ic  

recycling  point .

e using  your  r obot ic  

hine.

cord Switching Power Supply Wire pegs Spare blades

t ruler

e

ains how to install the Robotic Mower. Please read this completely before you start the

Introduzione

Contenuto della confezione

Robot tagliaerba Stazione di carica

Prolunga Picchetti per il cavo

Lame di ricambio

Cavo perimetrale Manuale d’uso

Alimentatore a commutazione
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cord Switching Power Supply Wire pegs Spare blades
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e
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Manuale d’uso

Guida rapidaConnettori per il cavo

Guida rapida

Extension cord Switching Power Supply Wire pegs Spare blades

Measurement ruler Boundary wire Manual

Installation

Installation Guide

This chapter explains how to install the Robotic Mower. Please read this completely befor

installation.

84This chapter explains how to install the Robotic Mower. Please read this completely befor
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you start the

Descrizione del prodotto

1. Sensori a ultrasuoni   2. Porta di ricarica  3. Ruota anteriore
4. Ruota posteriore   5. Disco della lama  6. Lama
7. Vano batteria    8. Maniglia
9. Manopola di regolazione dell'altezza di taglio 10. Pulsante di avvio
11. Pulsante di stop  12. Pulsante di sblocco 13. Pannello di controllo
14. Interruttore ACCESO/SPENTO 15. Perni per la carica
16. Morsetto per filo perimetrale  
17. Pannello di controllo della stazione di carica
18. Neomow S ha un'altra opzione di scelta, senza sensori a ultrasuoni

you start the

5 6 7 8

15 16 17

9 10 11 12 13 14
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2

1

3 4

18

*   Manopola di regolazione dell'altezza di taglio – Regola l'altezza del disco della lama, 
da impostare in base all’altezza del prato.

*   Pulsante di avvio – Avvia il tagliaerba (prima premere il pulsante AVVIO, poi il 
pulsante OK: rimozione anomala, continua a funzionare).

*   Pulsante di Stop – Arresta il tagliaerba.
*   Pulsante di sblocco – Interblocco con il pulsante STOP, premendo questo pulsante si 

 il modulo di arresto.
*  Connettore per cavi: collega/aggiungi un cavo alla struttura del cavo perimetrale 

originale o aggiungi un perimetro interno.
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Installazione

Installazione dell’app

Nota:

86

Pulire il prato, assicurarsi che non ci siano pietre, bastoncini, fili, ossa e altri oggetti 
estranei nel prato.

Il tagliaerba può affrontare pendenze fino ad un massimo del 33% o inclinazioni o 
discese di 18°. Controllare gli oggetti di altezza inferiore a 100 mm, rimuoverli o 
contrassegnarli.

Per garantire una corretta configurazione, scansionare il codice QR per scaricare l'app    
                 . In alternativa, andare su Google Play Store (Android) o su Apple App Store 
(iOS) e cercare "                  ". Dopo aver installato l'app, seguire le linee guida dell'APP. 
Esistono due modi per collegare la APP:
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Installazione della stazione di carica
Scegliere una posizione adatta per la stazione di carica

Nota:

1. Via Bluetooth

2. Via WiFi/4G

＞  5° ＞  5°

87

Assicurarsi che il Bluetooth del telefono sia attivo e rimanere entro 10 m dal tagliaerba.

Assicurarsi che il WiFi/4G a cui  connesso il telefono sia un WiFi/4G  a 5GHz. 
Assicurarsi che il segnale WiFi/4G sia disponibile in giardino. È necessario collegare 
l'icona Bluetooth prima di impostare la connessione WiFi/4G. Collegare sia il 
tagliaerba che il proprio telefono alla rete WiFi/4G.

Installare la stazione di carica su una superficie morbida e piana. Non posizionare 
la stazione di carica troppo vicino ad un pendio, ad esempio in cima ad una 
collinetta o in un solco. Evitare l'inclinazione sinistra e destra superiore a 5 gradi. 
Una volta confermata la posizione della stazione di carica e stabilito il 
collegamento elettrico, non collegare subito l'alimentazione elettrica principale. 
Completare tutti i lavori della struttura perimetrale prima di collegare la stazione di 
carica all'alimentazione elettrica.

Dopo aver disposto il cavo perimetrale,  necessario collegare la stazione di carica al 
cavo perimetrale; dopo aver effettuato un test drive, la carica automatica indica che  
stata trovata una posizione adatta per la carica; quindi fissare completamente i picchetti 
nel terreno. Il tagliaerba t  automaticamente alla stazione di carica solo in senso 
antiorario. Se il tagliaerba riceve la luce solare diretta per un periodo di tempo 
eccessivamente prolungato, la batteria si potrebbe surriscaldare e quindi potrebbe non 
funzionare correttamente.
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Fissare il cavo perimetrale in senso orario
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Do not wash t he machin e wit h a  high pr essur e washer

Class I II a pplia nce
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1. Viene caldamente raccomandato di falciare l’erba del prato ad una misura 
inferiore ai 60 cm prima di posizionare il cavo perimetrale.

con presenza di curve strette). Si noti che il gancio e la fessura del filo dei 
picchetti sono sempre rivolti verso l'esterno del perimetro. Per prima cosa piantare 
i picchetti e non conficcarli completamente nel terreno.

3. Utilizzare un misuratore di distanza del cavo perimetrale per impostare la 
distanza corretta tra il cavo e il bordo del prato (20-30 cm). Più i due sono lontani 

4. Circondare gli ostacoli: radici, stagni, aiuole, pietre paesaggistiche, ecc. Questa 
azione impedisce al robot tagliaerba di entrare in collisione con oggetti o di 
entrarci direttamente. 
Escludere eventuali piscine dall'area di taglio. Per una maggiore sicurezza, 
consigliamo di posizionare una recinzione intorno alla piscina.

Albero

Aiuola

Casa 

Casa 

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea se r ecy

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea

We recommend c

This makes it

boundary wire

tools, like a ha

Cutting limita

The Robotic Mo

higher than 10

When triggered

direction. St
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The Robotic Mo

than 100mm, th

blades or rear
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We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

tools, like a hammer and wire cutters, pliers or scissors.

Cutting limitations

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

higher than 100 mm, such as walls, fences and garden furniture.

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

long-term solution.

Trees

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre

blades or rear wheels from damage.

89

a. Far correre il cavo dal perimetro del prato all'oggetto.

b. Continuare a circondare gli oggetti con una direzione in senso orario. Quando si 

circonda un oggetto con il cavo, utilizzare un numero maggiore di picchetti. Si 

rammenta di lasciare 30 cm di spazio tra l’oggetto e il cavo!

c. Far tornare il cavo al perimetro originale (Nota: la distanza tra i due cavi richiede meno 

di 5 mm e non incrociare i cavi in nessun punto). Assicurarsi che la distanza tra il cavo 

inferiore a 75 cm, porre l’oggetto al di fuori dell’area della falciatura).

Sentieri, vialetti e strade

perimetrale. Mantenere una distanza di sicurezza di 40 cm tra il vialetto e il cavo 
perimetrale.

Se il vialetto e il prato sono allo stesso livello, siete liberi di usare il cavo perimetrale 
per creare un corridoio. Ciò consente al robot tagliaerba di attraversare il vialetto e 
raggiungere il prato di fronte.

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre
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 Assicurarsi che le batterie siano cariche utilizzando il caricabatterie corretto 
consigliato dal produttore. L'uso improprio può causare scosse elettriche, 
surriscaldamento o perdite di liquido corrosivo.

inferiore a 5 °C, riporre il tagliaerba e la stazione di carica in un luogo sicuro e 
asciutto, fuori dalla portata dei bambini.

 Azionare e mettere da parte il tagliaerba solo in un intervallo di temperatura 
compreso tra 0°C e 40°C. Temperature troppo elevate possono causare danni al 
prodotto. Ad esempio, non lasciare il tagliaerba all’interno di una automobile in 
estate.

 Assicurarsi che le batterie siano cariche utilizzando il caricabatterie corretto 
consigliato dal produttore. L'uso improprio può causare scosse elettriche, 
surriscaldamento o perdite di liquido corrosivo.

inferiore a 5 °C, riporre il tagliaerba e la stazione di carica in un luogo sicuro e 
asciutto, fuori dalla portata dei bambini.

 Azionare e mettere da parte il tagliaerba solo in un intervallo di temperatura 
compreso tra 0°C e 40°C. Temperature troppo elevate possono causare danni al 
prodotto. Ad esempio, non lasciare il tagliaerba all’interno di una automobile in 
estate.
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Se il vostro vicino utilizza lo stesso tagliaerba, si dov  mantenere una distanza 
di 0,5 m dai cavi perimetrali del vicino per evitare che i due dispositivi 
interferiscano tra loro. Assicurarsi di posizionare la stazione di carica ad almeno 
10 m di distanza dai cavi perimetrali del vicino. Il vostro tosaerba e quello dei 
vicini utilizzano segnali diversi (leggere di seguito per maggiori informazioni).

Superfici irregolari del prato: si consiglia di livellare il prato prima di utilizzare il 
robot tagliaerba o di escludere le aree irregolari con il cavo perimetrale.
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Funzionamento

Collegare la stazione di carica al cavo perimetrale

F

B10-15mm

91

2

1 2 3

4

8
9 10 11 12

5 6 7

23

1 1

7

4 4 7

che il cavo scorra longitudinalmente al di sotto del centro della stazione di carica. 

con "B" (posteriore). Una volta che il LED P1 o P2 emettono una conferma tramite 

Una volta ef
controllare il tagliaerba!

Pulsante AVVIA     Avvia il tagliaerba (Premere prima il pulsante AVVIA     , poi premere il 
pulsante OK     : rimozione anomala, continuare a funzionare).

Pulsante STOP     Premendo questo pulsante, il tagliaerba si f  immediatamente.

Pulsante di Sblocco     Interblocco con il pulsante STOP    , premere questo pulsante per 
sbloccare la modulo di arresto.
Pulsante HOME    Premere prima il pulsante HOME    , poi premere il pulsante OK    : il 
tagliaerba t  alla stazione di carica.

Pannello di controllo
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Funzionamento di base

4.Regolare l’altezza del taglio

92

5

11

12

6

7

8

9

1.Avvio del falcio dell’erba
3 1

7

2.Ritorno alla stazione di carica
3 4

7

3.Fermare il robot tagliaerba

Pulsante di selezione del segnale     Seleziona il segnale P1 o P2.

Pulsante sensore pioggia      Attiva/disattiva il sensore pioggia. Il LED rimane acceso per 
consentire di lavorare sotto la pioggia; luci spente, non funziona in caso di pioggia.

Pulsante OK     Utilizzato con il pulsante Avvio/Home.

Indicatore di carica      Il LED  quando il robot tagliaerba  in carica.

Spia del segnale      Il LED rimane acceso quando si seleziona P1/P2.

Indicatore del segnale GPS      Il LED  acceso solo quando il segnale GPS  normale.

Indicatore di energia     Il LED  acceso quando l'interruttore ACCESO/SPENTO  
acceso.

Premere il pulsante di Sblocco     , poi il pulsante AVVIO     e infine il pulsante 

Premere il pulsante di Sblocco    , quindi premere il pulsante HOME    e il 
pulsante OK    .

È consentito arrestare il robot tagliaerba premendo il pulsante STOP in qualsiasi 

L'altezza di taglio può essere regolata ruotando la manopola di regolazione 
dell'altezza. L'altezza di taglio varia da 20 mm a 55 mm.
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Caricare e testing

Selezione del segnale

Nota:

93

Dopo aver collegato correttamente la stazione di carica e il cavo perimetrale, 
testare il funzionamento del robot tagliaerba. (Se il tagliaerba ha una potenza 
insufficiente per avviarsi, posizionare il tagliaerba nella stazione di carica. 
Assicurarsi che la carica sia completa.) Controllare regolarmente il LED per 
assicurarsi che il fissaggio del cavo perimetrale non abbia influito sulla 
connessione e il segnale mostra P1 sulla stazione di carica. Quindi posizionare il 
tagliaerba nell'area di lavoro, a pochi metri accanto alla stazione di carica. 
Impostare l'interruttore di alimentazione principale su "ACCESO".

Premere i pulsanti          Home         e OK          in questo ordine e pochi secondi 

l’uno dall’altro, quindi il tagliaerba dovrebbe tornare automaticamente alla 

stazione di carica individuando e seguendo il cavo perimetrale in senso antiorario. 

Se il tagliaerba non si aggancia correttamente alla stazione, spostare la stazione 

di carica in una posizione più adatta.

Se l'aggancio e la ricarica vengono effettuati correttamente, questo indica che la 
posizione  adatta per la stazione di carica. Ora  possibile piantare completamente 
nel terreno i picchetti di fissaggio.

Ci sono due segnali selezionabili, P1 e P2. Assicurarsi che il tagliaerba e la 

stazione di carica utilizzino lo stesso segnale. Se il vicino sta usando lo stesso 

tagliaerba, assicurarsi che entrambi i prodotti utilizzino segnali diversi. Fare 

riferimento alla sezione "Impostazione del segnale" per selezionare il segnale P1 

o P2 per la propria installazione.
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Dati tecnici

Informazioni di base

Parametri del 
tagliaerba

Condizioni di 
funzionamento

Nome del prodotto

Marchio

Dimensioni:
(Lunghezza x Larghezza 

x Altezza)

Peso netto
(Batteria inclusa)

Materiale

Modalità di funzionamento 
GPS

Temperatura di 
funzionamento

Tempo medio di falcio
(Con una carica completa)

Capacità operativa di lavoro

Larghezza del taglio

Altezza del taglio

Tempo di carica

20-55mm 

150min

Si

0℃~40℃

18cm

150min

300 m²

Plastica

48x38x26cm

14.4kg

Hookii

Neomow S

94
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Tensione di ingresso

Tensione di uscita

Corrente di uscita

100-240V~50/60Hz 

22V 

2.5A

Potenza nominale

Tipo di motore

Tipo di batteria

Voltaggio nominale

Capacità/Energia Nominale 4.4Ah

60W

Senza spazzole

Ioni di Litio

 20V Max

Classificazione IP

WiFi/Rete telefonica

Servizio di rete 4G (4G)

IPX5

Inclinazione max all'interno 
dell'area di lavoro

Connessione wireless SI

SI

SI

Connettività

Motore 

Pacco batteria

18°（33%）

95
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Manutenzione e messa da parte

Manutenzione

Vita della batteria

Messa da parte durante il periodo invernale

96

La manutenzione non menzionata in queste istruzioni deve essere eseguita da una 

originali.

Controllare e pulire regolarmente il robot tagliaerba e, se necessario, sostituire le 
parti usurate. Utilizzare preferibilmente, come strumenti per la pulizia, una spazzola 
asciutta, un panno umido o un pezzo di legno affilato. Non usare mai acqua 

utile del robot tagliaerba.

La batteria del robot tagliaerba  esente da manutenzione, ed ha una durata 
stimata superiore ad 1 anno (a seconda delle condizioni di lavoro e delle 
abitudini dell'utilizzatore).

Durante l'inverno, riporre il tagliaerba, la stazione di carica e l'alimentatore in un 
luogo asciutto. Consigliamo un capannone, o un garage, e preferibilmente 
conservarli in un ambiente riparato e al chiuso.
Preparare il dispositivo per il rimessaggio invernale come di seguito:
1. Ricaricare completamente la batteria.
2. Portare l'interruttore di alimentazione su "SPENTO".
3. Pulire a fondo il robot tagliaerba.
4. Scollegare l'alimentatore dalla presa di corrente principale.
5. Scollegare l'alimentazione elettrica dalla stazione di carica.
6. Scollegare il cavo perimetrale dalla stazione di carica. Sollevare la stazione di 
carica ed effettuare la pulizia. Il cavo perimetrale può rimanere all'esterno. 
T
grasso senza acqua o un nastro sigillante adatto. Se disponibile, reimballare il 
prodotto nella confezione originale. In alternativa, il nostro centro di assistenza 
offre un servizio invernale per il tuo dispositivo, che include un check-up di tutte le 
parti e un aggiornamento del software.
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Pulizia del tagliaerba

Preparazione per la primavera

Pulizia del corpo del tagliaerba

Pulizia della parte inferiore

Pulizia dei perni di contatto e delle strisce di ricarica:

Inversione o sostituzione delle lame:

97

Dopo il rimessaggio invernale, pulire i contatti di ricarica sia sul tosaerba che sulla 
stazione di carica. Utilizzare una carta abrasiva fine o una spazzola di ottone, 
aiutando ad ottenere una migliore efficienza ed evitare qualsiasi interferenza di 
carica.

attenzione durante la pulizia. Rimuovere lo sporco grossolano con una spazzola 
morbida; quindi utilizzare uno spruzzo d'acqua manuale con un detergente 
domestico delicato per una pulizia intensiva; infine, rimuovere eventuali residui 
con uno straccio umido dopo la pulizia.

Assicurarsi che l'interruttore di alimentazione principale sia in posizione SPENTO. 
Indossare guanti protettivi quando si maneggia o si lavora vicino a lame affilate. 
Capovolgere il robot tagliaerba. Pulire il disco delle lame e il telaio con una 
spazzola morbida o un panno umido. Ruotare il disco delle lame per assicurarsi 
che possa muoversi liberamente.

Usare della lana d'acciaio, del detergente per metalli o carta da smeriglio molto 
fine per pulire i perni di contatto e le strisce di ricarica sul tagliaerba e sulla 
stazione di carica. Rimuovere eventuali detriti, foglie o sfalci d'erba attorno ai 
perni di contatto e alle strisce di ricarica per garantire una ricarica efficiente."

ATTENZIONE!   Assicurarsi che il robot tagliaerba sia completamente spento per 
qualsiasi regolazione o sostituzione delle lame. Indossare sempre guanti protettivi.
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Aggiornamento del software

Riciclo e smaltimento di fine vita
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ATTENZIONE!    Per garantire la massima efficienza e sicurezza di taglio, 
utilizzare sempre lame e viti originali consigliate durante la sostituzione.
Il robot tagliaerba ha tre lame, fissate al disco delle lame. A meno che non 
siano danneggiate da ostacoli rigidi, queste lame possono durare fino a cinque 
mesi di utilizzo quotidiano. Si consiglia un'ispezione settimanale delle lame e 
delle viti di fissaggio. Si noti che le lame sono a doppio taglio. Nel caso in cui il 
primo lato si smussasse, allentare la vite e capovolgere la lama e fissarla 
nuovamente. Verificare che la lama possa muoversi liberamente.
Nella confezione  incluso un set di lame di ricambio. È possibile acquistare più 
lame tramite l'assistenza clienti o il negozio online.
Per garantire ottime prestazioni della macchina, sostituire sempre tutte e tre le 
lame contemporaneamente. Utilizzare solo pezzi di ricambio consigliati dal 
produttore.

Se la macchina necessita di un aggiornamento software, contattare il nostro 
servizio clienti per maggiori informazioni.

NON smaltire questo prodotto come un rifiuto domestico. Per informazioni sul 
riciclaggio, contattare il servizio locale dei rifiuti domestici, il proprio comune o il 
punto vendita.

ATTENZIONE!    NON smaltire questo prodotto in una discarica, mediante 
incenerimento o mescolandolo con i rifiuti domestici. Possono verificarsi pericoli o 
lesioni gravi a causa dei componenti elettrici.

AVVISO: ASSICURAZIONE

LE VOSTRE POLITICHE DI ASSICURAZIONE POTREBBERO NON FORNIRE 

COPERTURA PER INCIDENTI CHE COINVOLGONO L'USO DI QUESTO PRODOTTO. 

PER DETERMINARE SE È FORNITA LA COPERTURA, CONTATTARE LA COMPAGNIA 

DI ASSICURAZIONE O IL PROPRIO AGENTE.
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Risoluzione dei problemi

Prodotto

Impossibile caricare 
con la stazione di 

carica

Il tagliaerba gira in 
tondo in modo 

insolito

Il tagliaerba è 
rumoroso

Nessuna risposta dopo 
aver premuto il pulsante 
AVVIO e il pulsante OK

Tipo di 
problema Errore Soluzione
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1. Verificare che il cavo perimetrale davanti 
e sotto il caricatore sia in linea retta.

2. Verificare se la posizione della stazione 
di carica sia in linea come spiegato in 
questo manuale.

1. Verificare che nessun cavo di 
alimentazione sia parallelo e in 
prossimit  del cavo perimetrale. Se 
necessario, riposizionare il cavo 
perimetrale.

2. Controllare se una ruota anteriore  
bloccata.

3. Se un vicino avesse un robot tagliaerba 
simile, il segnale potrebbe aver 
interferito. Provare a reimpostare il 
segnale della stazione di carica e del 
tagliaerba sul segnale perimetrale 
alternativo.

4. Il motore  potrebbe essere danneggiato, 
contattare l'assistenza clienti.

1. Ispezionare la vite di fissaggio delle 
lame; stringere se necessario.

2. Ispezionare e sostituire le lame se 
necessario.

3. L'erba potrebbe essere troppo alta. 
Provare ad aumentare l'altezza di taglio o 
tagliare prima il prato con un tagliaerba 
tradizionale.

4. Guasto al motore di taglio, chiamare il 
servizio post-vendita.

1. Controllare se il tagliaerba ha  
completato il tempo di lavoro 
programmato per quel giorno.

2. Premere il pulsante SBLOCCA.
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Richiesta

100

Polarità sensore filo 
invertita!
Il filo perimetrale  
posizionato nel terminale 
opposto della stazione di 
carica.

Riconfermare il 
perimetro?
Il cavo perimetrale  
impostato in modo errato 
e non può essere rilevato 
dal tagliaerba.

Impossibile partire!
Il tagliaerba ha difficolt  
ad attraversare l'area di 
lavoro.

Ci sono ostacoli sul 
percorso!
Il tagliaerba  in difficolt  
a causa di alcuni ostacoli 
sul percorso.

È fuori! 
Il tagliaerba non  nel 
perimetro.

Timeout da ispezione del 
perimetro!
L'urto del tagliaerba contro 
ostacoli provoca il time-out 
del passo durante la 
procedura di carica.

Perdita di potenza 
anomala!
La batteria del tagliaerba 
sta perdendo potenza.

Premere il pulsante "Reset". 
Reimpostare il filo perimetrale. Per i 
dettagli, vedere il capitolo 
"Circondare gli ostacoli".

Premere il pulsante "Reset". 
Reimpostare il filo perimetrale. Per i 
dettagli, vedere il capitolo 
"Circondare gli ostacoli".

Premere il pulsante "Reset". 
Controllare che non vi siano sono 
dossi o buche. NON permettere al 
tagliaerba di tagliare di nuovo lì 
prima di averli appiattiti.

Premere il pulsante "Reset". 
Spostare gli ostacoli dal percorso.

Premere il pulsante "Reset". 
Arrestare il tagliaerba e spostarlo 
nell'area di lavoro, quindi riavviarlo.

Premere il pulsante "Reset". 
Spostare gli ostacoli dal percorso di 
carica.

Premere il pulsante "Reset". 
Ricaricare il tagliaerba.
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Richiesta

Il tagliaerba è stato 
capovolto!

Guasto al motore della 
ruota sinistra!

Perdita del segnale del 
sensore cablato!

Guasto al motore della 
ruota destra!

Arresto di emergenza!

Errore di posizione!

Guasto al motore di taglio!

La temperatura della 
batteria è troppo alta!

Tagliaerba sollevato!
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Il tagliaerba viene sollevato per 
controllare la presenza di corpi 
estranei nella parte inferiore.

Arrestare il tagliaerba e 
attendere almeno 40 minuti 
prima di riavviare il tagliaerba.

Arrestare il tagliaerba e 
contattare uno specialista per la 
riparazione.

Riavviare il tagliaerba.

Premere il pulsante "Reset". 
Riavviare il tagliaerba.

Arrestare il tagliaerba e 
contattare uno specialista per la 
riparazione.

Arrestare il tagliaerba e 
contattare uno specialista per la 
riparazione.

Arrestare il tagliaerba e 
contattare uno specialista per la 
riparazione.

Arrestare il tagliaerba, ruotarlo 
e riavviarlo.

IT
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bajas/altas temperaturas disminuyan el 
provoquen accidentes.

mantener todas las tuercas, pernos y 
tornillos apretados, asegúrese de que la
seguras.
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Garanzia limitata

Periodo della Garanzia Limitata

2 anno

1 anno

Corpo del tagliaerba

Batteria

102

AVVISO: LEGGERE QUESTO ACCORDO DI GARANZIA LIMITATA E ARBITRATO E 

CONSERVARE QUESTO ACCORDO PER FUTURI RIFERIMENTI.

La presente Garanzia Limitata copre solo i difetti di qualsiasi materiale o di 
qualit  del Prodotto e dei relativi componenti quando il Prodotto e i suoi 
componenti vengono utilizzati in condizioni normali e ordinarie. Nel caso in 
cui si verifichi un difetto coperto dalla presente Garanzia Limitata, Hookii 
e/o altre Terze Parti di Hookii, a loro esclusiva discrezione, ripareranno o 
sostituiranno il Prodotto difettoso o i suoi componenti in conformit  con la 
presente Garanzia Limitata. Il Periodo di Garanzia Limitata applicabile per 
la Garanzia Limitata inizia alla data di acquisto originale del Prodotto da 
Hookii, effettuata presso un rivenditore autorizzato Hookii, un distributore 
autorizzato da Hookii o un Rivenditore autorizzato (ciascuno denominato 
come "Rivenditore Hookii" o collettivamente i "Rivenditori Hookii ”).
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Contattaci
Produttore:

Nome: Orca Innovation Technology Co., Ltd

Sito web: https://www.hookii.com

103

Indirizzo: Room 2703, Building B, Block 7, Shenzhen International Innovation 
Valley, Dashi 1st Road, Xili Community, Xili Street, Nanshan District, 
Shenzhen, Cina

Contattaci se riscontri problemi relativi al funzionamento, alla manutenzione e 
alla sicurezza o in caso di errori/guasti al tuo tagliaerba.
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Neomow S
Manual de usuario

Lea atentamente el manual de usuario antes de utilizarlo.
Asegúrese de entender todas las instrucciones y advertencias de 
seguridad.
G  para futuras consultas.

ES Español
Instrucciones originales 
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Bienvenido

Advertencias de seguridad
Importante 

106

Gracias por elegir el Neomow S (denominado "el cort " o "robot 
cort " en el manual).
Su robot cort  est  diseñado para cortar la hierba en zonas del 
terreno con una inclinación inferior a 18°. La recogida de la hierba no es 
necesaria porque los finos recortes de hierba sirven de abono natural. P  
disfrutar de la diversión de cortar el  sin preocupaciones y mantenerlo 
siempre en perfecto estado. ¡A , es libre de emisiones, cómodo, sin 
hans y puede tener un sueño profundo mientras el cort  est  
trabajando! 

d y todas las instrucciones. Familiarícese 
con los controles y el uso correcto de la
su uso posterior.

 
asegurarse de que la ha apagado.

u
afiladas.

 Tenga cuidado con cortar los dedos de los pies o de las manos. Espere a que la 
s de tocarlas.
on respecto al producto cuando lo utilice, 

y asegúrese de que los transeúntes no se lesionen con los objetos extraños que 
se lanzan.

en ser supervisados para asegurarse de 

ntad. Puede causar daños al medio 
ambiente.

 Asegúrese de que no hay salidas bloque
sin vigilancia si sabe que hay animales 
oximidades.

d y todas las instrucciones. Familiarícese 
con los controles y el uso correcto de la
su uso posterior.

 
asegurarse de que la ha apagado.

u
afiladas.

 Tenga cuidado con cortar los dedos de los pies o de las manos. Espere a que la 
s de tocarlas.
on respecto al producto cuando lo utilice, 

y asegúrese de que los transeúntes no se lesionen con los objetos extraños que 
se lanzan.

en ser supervisados para asegurarse de 

ntad. Puede causar daños al medio 

sin vigilancia si sabe que hay animales 
oximidades.
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ente la zona en la que se va a utilizar la herramienta 
para ver si hay animales salvajes o mascotas. La fauna y los animales 

l
ente la zona de trabajo y retire las piedras, palos, 

alambres, huesos y objet
que no hay animales silve
escondidos en la hierba densa. Evite utilizarla al anochecer o en la oscuridad 
para reducir el riesgo de encontrar animales.

Funcionamiento
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otras personas o a su propiedad.
A permita que niños, personas con limitaciones físicas, sensoriales o 

familiarizadas con estas instrucciones utilicen el producto. Las regulaciones 
locales pueden restringir la edad del operador.

inmediatamente el botón STOP.

la garantía limitada. Utilice únicamente piezas y accesorios aprobados por
                   .

detenido por completo.

manual con las cuchillas en dirección contraria a usted.

funcionamiento, ya que el equipo de riego puede resultar dañado y la 

considerablemente. 

ente la zona en la que se va a utilizar la herramienta 
para ver si hay animales salvajes o mascotas. La fauna y los animales 

l
ente la zona de trabajo y retire las piedras, palos, 

alambres, huesos y objet
que no hay animales silve

para reducir el riesgo de encontrar animales.
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Preparación

Mantenimiento y almacenamiento
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n
todas las piedras, palos, alambres, huesos y otros objetos extraños. La garantía 
limitada no cubre los daños causados p

ente por la zona de trabajo. Si un cable de 
alimentación se enreda en el robot corta
retirarlo.

 Asegúrese de la correcta instalación de la estación de carga y del cable 
delimitador según las instrucciones de este manual.

 Antes de cada sesión de corte, comprue
pueden funcionar normalmente. NO utili

 accidentalmente o usted puede resultar 
herido por los restos que arrojen las cuchillas.

meteorológicas adversas, especialmente si 
hay riesgo de rayos, lluvia intensa o nieve. Se recomienda segar en tiempo 
seco.

o lleva sandalias abiertas. Lleve siempre 
un calzado adecuado y pantalones largos.

r
s

¡Atención! ¡CORTADORA DE CÉSPED AUT
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Símbolos y calcomanías
Estudie cuidadosamente los símbolos del producto y las etiquetas 
y comprenda su significado:

ADVERTENCIA- Mantenga una distancia segura de la  
cuando la utilice.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he machine.

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

ADVERTENCIA- NO toque la cuchilla giratoria.

1.2  Information on the Landroid ®

WARNING - Robotic l awnmower c an be dangerous i f  inco r r ectly used.
Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef
l awnmower.

WARNING - Keep a safe dis t ance f rom t he machine  when opera tin g.

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac

WARNING - Do not r i de on t he machin e.

Do not burn

Do not expose t o rai n o r water.

ADVERTENCIA- Accione el dispositivo de desactivación antes de 
trabajar o levantar la .

off

Valor del nivel de potencia sonora garantizado en 62 dB(A)62dB

Extens

Measure

Installati

Installation G

This chapter e

installation.

109

 Asegúrese de que las baterías se cargan con el cargador correcto recomendado 

sobrecalentamiento o una fuga de líquido corrosivo.

acoplamiento en un lugar seguro y seco, fuera del alcance de los niños.

40°C. Las temperaturas demasiado elevadas pueden dañar el producto. Por 

ADVERTENCIA-Lea el manual de instrucciones antes de utilizar 

ADVERTENCIA- NO se suba a la .

 Asegúrese de que las baterías se cargan con el cargador correcto recomendado 

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent befor e usin

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec t ion  or

Read thr ough t he Oper at or ’ s manual car efull y and under st and t he c ont ent bef

WARNING – Oper at e t he dis abli ng d evice  before working  on o r  li f ting  t he mac
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ains how to install the Robotic Mower. Please read this completely before you start the

Introducción

Contenido del paquete

Estación de carga

Cable de extensión Clavijas de alambre

Cuchillas de repuesto

Cable de antena Manual de 
usuario

Fuente de alimentación conmutada

5

your  r obot ic  

recycling  point .

5

e using  your  r obot ic  

hine.

cord Switching Power Supply Wire pegs Spare blades

t ruler Boundary wire Manual

de

ains how to install the Robotic Mower. Please read this completely before you start the

User manual

Guía de inicioConector de cables

Quick start guide

Extension cord Switching Power Supply Wire pegs Spare blades

Measurement ruler Boundary wire Manual

Installation

Installation Guide

This chapter explains how to install the Robotic Mower. Please read this completely befo

installation.
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you start the

Descripción del producto

1.Sensores ultrasónicos         2.Puerto de carga                 3.Rueda delantera
4.Rueda trasera                      5.Disco de corte                    6.Cuchilla
7.Compartimento de la batería                                             8.Mango 
9.Pomo de ajuste de la altura de corte                                10.Botón de arranque
11.Botón de parada                12.Botón de desbloqueo      13.Panel de control
14.Interruptor ON/OFF         15.Clavijas de carga
16.Terminal para el cable perimetral         
17.Panel de control de la estación de acoplamiento
18. Neomow S tiene otra opción que sin sensores ultrasónicos

you start the

5 6 7 8

15 16 17

9 10 11 12 13 14

111

2

1

3 4

18

*  Mando de ajuste de la altura de corte - Ajusta la altura del disco de corte para ajustar 
la altura de su d

*  Botón de arranque - Poner en marcha el cort  (Primero el botón START, 
luego el botón OK:Eliminación anormal, continuar trabajando)

*  Botón de parada - Parar el cort d
*  Botón de desbloqueo - Se enclava con el botón de STOP, al pulsar este botón se 

desbloquea el modelo de parada.
*  Conector de cable - Conecte el cable a su disposición original de cable perimetral o 

para añadir un límite interior.
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Instalación

Instalación de la app

Nota:
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Haga una limpieza de su , asegúrese de que no hay piedras, ni palos, ni 
cables, ni huesos, ni otros objetos extraños en su .

El cort  puede navegar por pendientes hasta un  de 33% o 18° de 
inclinación o declive.
Tenga cuidado con los objetos que tengan menos de 100 mm de altura, retírelos o 

.

Para garantizar una configuración correcta, escanee el código QR para descargar la 
aplicación                    . T  puede ir a Google Play Store (Android) o a Apple App 
Store (iOS) y buscar "                   ". Des s de instalar la aplicación, siga las directrices de 
la APP.
Hay dos maneras de conectar la APP:
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Instalación de la estación de carga
Elija una posición adecuada para la estación de carga

Nota:

1. A través de Bluetooth

2.A través de WiFi/4G

＞  5° ＞  5°
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Asegúrate de que el Bluetooth de tu t fono est  activado y mant  el cort  a 
menos de 10 metros.

Asegúrate de que el WiFi/4G al que est  conectado tu t fono es WiFi/4G en lugar 
de 5GHz. 
Asegúrese de que la señal WiFi/4G est  disponible en el jardín. Es necesario 
conectar el icono de Bluetooth antes de establecer la conexión WiFi/4G. Conecte 
tanto el cort  como su móvil a su red WiFi/4G.

Instale la estación de carga en una superficie suave y plana. No coloque la 
estación de carga demasiado cerca de una pendiente, como en la cima de una 
colina o en el fondo de un surco.
Evite una inclinación a la izquierda y a la derecha superior a 5 grados. Una vez 
confirmada la posición de la estación de recarga y trazada la conexión a la red 

 Termine todos los trabajos de trazado de 

 de la disposición del cable delimitador, es necesario conectar la estación de 
carga al cable delimitador.  de probar el accionamiento, la carga aut tica 
indica que se ha encontrado una posición adecuada para la carga. Ahora introduzca 
las clavijas de fijación en el suelo completamente.
El cort  sólo  aut ticamente a la estación de carga en sentido 
izquierdo.
Si el cort  recibe luz solar directa durante un periodo prolongado, la batería se 
calent  demasiado y no func  correctamente.
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Clavar el cable delimitador en el sentido derecho

  launaM s’renwO

Do not wash t he machin e wit h a  high pr essur e washer
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exis t . Ch eck wit h your  l ocal a ut horiti es or ret aile r  f or  r ecycling  advi ce.

  launaM s’renwO

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Do not wash t he machin e wit h a  high pr essur e washer

Class I II a pplia nce

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea
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The Robotic Mo
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direction. St

long-term solu

Trees

The Robotic Mo

than 100mm, th

blades or rear
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antes de colocar el cable delimitador.

2. Y la distancia recomendada entre dos estacas es de unos 80 cm en líneas 
rectas (menos en curvas cerradas). Tenga en cuenta que el gancho de las 

límite. Plante primero las estacas, no las clave completamente en el suelo.

3. Utilice el medidor de distancia del cable delimitador para establecer la distancia 

adversas.

directamente hacia ellos.
Excluya los estanques de la zona de corte. Para mayor seguridad, 
recomendamos colocar una valla alrededor de la piscina.

Árbol

Lecho de flores

Casa 

Casa 

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea se r ecy

Do not disp ose of  batterie s.  Return exhaust ed batt er i es t o your loc al  c ollec

Waste ele ctrical pr oduct s must not  be disposed of wit h household wast e.  Plea

We recommend c

This makes it

boundary wire

tools, like a ha

Cutting limita

The Robotic Mo

higher than 10

When triggered

direction. St

long-term solu

The Robotic Mo

than 100mm, th

blades or rear
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le wher e f acilitie s 
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We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

tools, like a hammer and wire cutters, pliers or scissors.

Cutting limitations

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

higher than 100 mm, such as walls, fences and garden furniture.

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

long-term solution.

Trees

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre

blades or rear wheels from damage.
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b. Continúe rodeando los objetos en el sentido de las agujas del reloj. Al rodear el objeto 

c. Vuelva a colocar el alambre en el perímetro (Nota: la distancia entre dos alambres 

debe ser inferior a 5 mm y no debe cruzar los alambres en ningún punto). Asegúrese 

menos 75cm (si es inferior a 75cm rodee el objeto al instalar el cable, dejando el 

Caminos, calzadas y carreteras

fuera del cable delimitador. 
Deje una distancia de seguridad de 40 cm entre la calzada y el cable delimitador.

We recommend creating a draft of your lawn, including all obstacles and how these should b

This makes it easier to find a good position for the docking station and how to corr

boundary wire around your garden perimeter protecting bushes, flower beds etc. You will al

The Robotic Mower is equipped with collision sensors. These will detect any rigid and f

When triggered, the Robotic Mower will stop, reverse backwards and then continue mowing i

direction. Still, protecting the obstacles running the boundary wire accordingly is

The Robotic Mower treats trees as common obstacles, but if the roots of the tree are expos

than 100mm, this area should be excluded using boundary wire in order to protect the tre
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 Asegúrese de que las baterías se cargan con el cargador correcto recomendado 

sobrecalentamiento o una fuga de líquido corrosivo.

acoplamiento en un lugar seguro y seco, fuera del alcance de los niños.

40°C. Las temperaturas demasiado elevadas pueden dañar el producto. Por 

protected.

ctly place the

o need some

xed obstacles

n a different

he recommended

d and lower

root, cutting

protected.

ctly place the

o need some

xed obstacles

n a different

he recommended

d and lower

root, cutting

> 10m

> 10m

> 0.5m
P1 P2
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Si su vecino utiliza el mismo cortac sped,  mantener una distancia de 0,5 
m con respecto a los cables delimitadores de su vecino para evitar que los dos 
dispositivos interfieran entre sí. Asegúrese de situar la estación de carga a una 
distancia mínima de 10 m de los cables delimitadores de su vecino, para que 
quede claro que su cortac sped y el de su vecino utilizan una señal diferente 
(v se s abajo para s información).

Superficies de c sped irregulares: Le recomendamos que nivele el c sped 
antes de utilizar el robot cortac sped o que excluya las zonas irregulares con el 
cable delimitador.
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Funcionamiento

Conecte la estación de carga al cable delimitador

F

B10-15mm

117

2

1 2 3

4

8
9 10 11 12

5 6 7

23

1 1

7

4 4 7

Coloque la estación de carga en el extremo del cable delimitador de forma que el 
cable pase a lo largo por debajo del centro de la estación de carga. Conecte ese 
extremo al conector izquierdo (negro) marcado como "F" (frontal). Conecte el otro 
extremo al conector derecho (rojo) marcado "B" (parte trasera). Una vez que el 
LED P1 o P2 se confirme, significa que la conexión se ha realizado correctamente.

Una vez realizados los preparativos pertinentes, ¡aprenda a controlar su 

Botón START    .Ponga en marcha el cort  (Primero el botón START    , luego el botón 
OK     : Eliminación anormal, continuar el trabajo)

Botón STOP    . Pulse este botón, el cort  se det  inmediatamente.

Botón de desbloqueo    .Interbloqueo con el botón STOP    , al pulsar este botón se 
 el modelo de parada.

Botón HOME     Primero el botón HOME     , luego el botón OK    : el cort   a la 
estación de carga.

Panel de control
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Funcionamiento básico

4.Ajuste de la altura de corte
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5

11

12

6

7

8

9

1.Empezar a segar
3 1 7

2.Volver a la estación de carga
3 4 7

3.Parar el robot cortacésped

Botón de selección de señal    .Seleccione la señal ya sea P1 o P2

Botón de sensor de lluvia    .Conecta/desconecta el sensor de lluvia. El LED permanece 
encendido para poder trabajar bajo la lluvia; las luces apagadas, no se puede trabajar bajo la 
lluvia.

Botón OK    .Se utiliza con el botón Start/Home. 

Indicador de carga    . El LED parpadea cuando el robot cortac sped se est  cargando.

Indicador de señal    . El LED  encendido cuando se seleccione el P1/P2.

Indicador de señal GPS    . El LED  encendido sólo cuando la señal del GPS 
sea normal.
Indicador de alimentación    . El LED  encendido cuando el interruptor ON/OFF 
est  activado

Pulse el botón de bloqueo    , el botón START     y el botón OK     en orden, 
r.

Pulse el botón de desbloqueo    , luego pulse el botón HOME    y el botón OK  .

TOP en cualquier 

La altura de corte se puede ajustar girando el mando de ajuste de altura.
La altura de corte oscila entre 20mm a 55mm.
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Carga y prueba

Selección de la señal

Nota:

119

, 

energía para arrancar  Asegúrese 
de que la carga es satisfactoria. )
Compruebe regularmente el LED para asegurarse de que la fijación del cable 
delimitador no ha afectado a la conexión y la señal muestra P1 en la estación de 
carga.
A
estación de carga. Ponga el interruptor principal en "ON".

Pulse los botones           home         y OK          en orden, unos segundos 

localizando y siguiendo el cable delimitador en sentido contrario a las agujas del 

El to del acoplamiento y la carga indica que ha encontrado una posición adecuada 
para la estación de acoplamiento. Ahora debe clavar completamente las clavijas de 
fijación en el suelo.

Hay dos señales que se pueden seleccionar, P1 y P2. Asegúrese de que el 

utilizan señales diferentes. Consulte la sección de "Ajuste de la señal" para 

seleccionar la señal P1 o P2 para su instalación.
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Datos técnicos

Información básica

Parámetros de la 
segadora

Condiciones de trabajo

Nombre del producto

Marca

Dimensiones: 
(Largo x Ancho x Alto )

Peso neto (batería incluida)

Material 

Modo de trabajo del GPS

Temperatura de carga

Temperatura de trabajo

Temperatura de 
almacenamiento

Tiempo de corte típico 
(por carga completa)

Capacidad de trabajo 
(por carga completa )

Ancho de corte

Altura de corte

Tiempo de carga

20-55mm 

150min

Sí

0℃~40℃

18cm

150min

300 m²

Plástico 

48x38x26cm

14.4kg

Hookii

Neomow S

0℃~50℃

-10℃~55℃
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Tensión de entrada

Tensión de salida

Corriente de salida

100-240V~50/60Hz 

22V 

2.5A

Potencia nominal

Tipo de motor

Tipo de batería

Tensión nominal

Capacidad/energía nominal 4.4Ah

60W

Sin escobillas

Iones de litio

 20V Max

Grado de protección IP

Red Wi-Fi/celular

Servicio de red 4G

IPX5

Max. Inclinación dentro 
del área de trabajo

Conexión inalámbrica Y

Y

Y

Conectividad

Motor de accionamiento

Paquete de baterías

18°（33%）
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Mantenimiento y almacenamiento

Mantenimiento

Duración de la batería

Almacenamiento en invierno

122

El mantenimiento que no se menciona en estas instrucciones debe ser realizado 
por una agencia de servicios autorizada por el fabricante. Sólo se admiten piezas 
originales.

desgastadas si es necesario. 
Utilice preferentemente un cepillo seco, un paño húmedo o una pieza de madera 
afilada. El seguimiento de estas instrucciones de mantenimiento puede prolongar 

La batería del robot cortac sped no necesita mantenimiento, con una duración 
estimada de s de 1 año (dependiendo de las condiciones de trabajo y de los 

tos del usuario).

fuente de alimentación en un lugar seco. 
Recomendamos un cobertizo, un garaje o, preferiblemente, guardarlos en el 
interior.
Prepare su aparato para el almacenamiento invernal de la siguiente manera:
1. Recargue completamente la batería.

4. Desenchufe la fuente de alimentación de la toma de corriente.
5. Desconecte la fuente de alimentación de la estación de carga.
6. Desconecte el cable delimitador de la estación de carga. Levante la estación de 
carga y límpiela. El cable delimitador puede permanecer en el exterior. Sin 
embargo, es imprescindible proteger el cable de la corrosión. Recomendamos una 

embalar el producto en el embalaje original. Como alternativa, nuestro centro de 
servicio ofrece un servicio de invierno para su dispositivo, que incluye una guía de 
revisión de todas las piezas y una actualización del software.
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Limpieza del cortacésped

Preparación para la primavera

Limpieza del cuerpo del cortacésped:

Limpieza de la parte inferior:

Limpie las clavijas de contacto y las tiras de carga:

Invertir o sustituir las cuchillas:

123

r, limpie los contactos de carga 

Utilice un papel de lija fino o un cepillo de latón，
mejor eficiencia de carga y a evitar cualquier interferencia de carga.

de limpiarlo.
 A continuación, utilice un 

la limpieza.

F. Utilizar guantes 
de protección para manipular o trabajar cerca de cuchillas afiladas. Ponga el robot 

Limpie el disco de la cuchilla y el bastidor con un cepillo suave o un paño 
húmedo. Gire el disco de la cuchilla para asegurarse de que puede moverse 
libremente.

Utilice lana met ca, limpiador de metales o papel de lija de grado muy fino, 
para limpiar las clavijas de contacto y las tiras de carga de su cortac sped y 
estación de acoplamiento. Elimine cualquier residuo, hojas o recortes de hierba 
alrededor de las clavijas de contacto y las tiras de carga para garantizar una 
carga eficaz.

¡ADVERTENCIA!   
apagado para cualquier ajuste o sustitución de las cuchillas. Utilice siempre 
guantes de protección.
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Actualización del software

Reciclaje y eliminación al final de la vida útil

124

¡ADVERTENCIA!    Para garantizar la xima eficacia de corte y seguridad, 
utilice siempre las cuchillas y los tornillos originales recomendados al 
sustituirlas.
Su robot cortac sped tiene tres cuchillas, fijadas al disco de las cuchillas. A 
menos que se dañen por obst culos duros, estas cuchillas pueden durar hasta 
cinco meses de uso diario.
Se aconseja la inspección semanal de las cuchillas y de los tornillos de 
fijación. Tenga en cuenta que las cuchillas son de doble filo. En caso de que el 
primer lado se desafile, afloje el tornillo,  la vuelta a la cuchilla y vuelva a 
fijarla. Compruebe que la cuchilla puede moverse libremente.
El paquete incluye un juego de cuchillas de repuesto. Puede adquirir s 
cuchillas a trav s del servicio de atención al cliente o de la tienda online.
Para garantizar el mejor rendimiento de su , sustituya siempre las tres 
cuchillas al mismo tiempo. Utilice únicamente los recambios recomendados por 
el fabricante.
To ensure the best performance of your machine,  always replace all three 
blades at the same time.  Only use spare parts recommended by manufacturer.

sobre el reciclaje, póngase en contacto con el servicio local de residuos 

¡ADVERTENCIA!    NO elimine este producto en un vertedero, por incineración o 

AVISO: SEGURO 

ES POSIBLE QUE SUS PÓLIZAS DE SEGURO NO PROPORCIONEN COBERTURA 

PARA ACCIDENTES RELACIONADOS CON EL USO DE ESTE PRODUCTO. PARA 

DETERMINAR SI SE PROPORCIONA COBERTURA, CONTÁCTESE CON SU 

COMPAÑÍA O AGENTE DE SEGUROS.
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Solución de problemas

Producto

No se puede cargar 
con la estación de 

carga

El cortacésped 
funciona en círculos 

de forma inusual

El cortacésped es 
ruidoso

No hay respuesta 
después de pulsar el 

botón START y el botón 
OK

Tipo Falla Cómo resolverlo

125

1. Compruebe que el cable delimitador 
situado delante y debajo del cargador 
est  en línea recta.

2. Compruebe que la ubicación de la 
estación de carga es adecuada, tal y 
como se explica en este manual.

1. Compruebe que ningún cable de 
alimentación discurre en paralelo y muy 
cerca del cable delimitador.

Si es necesario, cambie la posición del 
cable delimitador.

2. Compruebe si una rueda delantera est  
atascada.

3. Si un vecino tiene un robot cortac sped 
similar, la señal puede estar interferida. 
Intente restablecer la señal de la estación 
de carga y del cortac sped a la señal 
límite alternativa.

4. El motor de accionamiento puede estar 
dañado, cont ctese con el servicio de 
atención al cliente.

1. Inspeccione el tornillo de fijación de las 
cuchillas; telo si es necesario.

2. Inspeccione y sustituya las cuchillas si es 
necesario.

3. La hierba puede estar demasiado alta. 
Intente aumentar la altura de corte, o 
corte el c sped con un cortac sped 
tradicional primero.

4. Fallo del motor de corte, llame al servicio 
postventa.

1. Compruebe si el cortac sped ya ha 
completado el tiempo de trabajo 
programado para ese día.

2. Pulse el botón UNLOCK
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Aplicación

126

¡La polaridad del cable 
del sensor está 
invertida! 
Le fil  est 
plac  dans la borne 
oppos  de la station de 
charge.

¿Reconfirmar los 
límites? 
El cable perimetral est  
mal colocado y no puede 
ser detectado por el 
cortac sped.

¡No se puede salir!
El cortac sped tiene 
problemas para atravesar 
la zona de trabajo.

¡Hay obstáculos en el 
camino! 
El cortac sped tiene 
problemas con algunos 
obst culos en el camino.

¡Fuera! 
El cortac sped no est  en 
los límites.

¡Tiempo de inspección 
fuera de límites! 
El cortac sped impacta 
con los obst culos y 
provoca el tiempo de 
espera de la caminata 
durante el procedimiento 
de recarga.

¡Pérdida de potencia 
anormal!
La batería del cortac sped 
est  perdiendo energía.

Pulse el botón "Reset". Restablezca 
el cable perimetral. Para  
detalles, consulte el capítulo 
"Entorno de obst ".

Pulse el botón "Confirmar". Reinicie 
el cable perimetral. Para  
detalles, consulte el capítulo 
"Rodear obst ".

Pulse el botón "Reset". Compruebe 
si hay golpes o baches. 
NO permita que el cort  
vuelva a cortar allí antes de 
allanarlos.

Pulse el botón "Reset". Mueve los 
obst  del camino.

Pulse el botón "Reset". Detenga el 
cort  y t  a la zona 
de trabajo , vuelva a ponerlo en 
marcha.

Pulse el botón "Reset". Mueve los 
obst  de la ruta de recarga.

Pulse el botón "Reset". Recargue el 
cort .
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Aplicación

¡El cortacésped ha sido 
volteado!

Fallo del motor de la 
rueda izquierda.

¡Pérdida de señal del 
sensor de cableado!

¡Fallo del motor de la 
rueda derecha!

¡Parada de emergencia!

¡Error de ubicación!

Fallo del motor de corte.

Temperatura de la batería 
demasiado alta.

¡Cortacésped levantado!

127

Se levanta el cort  para 
comprobar si hay objetos 
extraños en el fondo.

Detenga el cort  y 
espere al menos 40 minutos 
para volver a ponerlo en 
marcha.

Detenga el cort  y 
cont ctese con el especialista 
para que lo repare.

Reinicie el cort .

Pulse el botón "Reset". Reinicie 
el cort .

Detenga el cort  y 
cont ctese con el especialista 
para que lo repare.

Detenga el cort  y 
cont ctese con el especialista 
para que lo repare.

Detenga el cort  y 
cont ctese con el especialista 
para que lo repare.

Detenga el cort  y gire el 
cort , vuelva a ponerlo 
en marcha.
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Garantía limitada

Período de garantía limitada

2 año

1 año

Cuerpo del cort d

Batería

128

AVISO: LEA ESTA GARANTÍA LIMITADA Y EL ACUERDO DE ARBITRAJE Y CONSERVE 

ESTE ACUERDO PARA FUTURAS CONSULTAS.

Esta Garantía Limitada cubre únicamente los defectos de cualquier material 
o calidad del producto y sus componentes cuando el producto y sus 
componentes se utilizan en condiciones normales y ordinarias. En el caso 
de que se produzca un defecto cubierto por esta Garantía Limitada, Hookii 
y/o otras partes de Hookii, a su entera discreción,  o sustit  el 
Producto defectuoso o sus componentes de acuerdo con esta Garantía 
Limitada. El período de Garantía Limitada aplicable para la Garantía 
Limitada comienza en la fecha de la compra original del producto de 
cualquiera de Hookii, el revendedor autorizado de Hookii, el distribuidor 
autorizado de Hookii, o un Concesionario autorizado (cada uno un 
"Concesionario de Hookii" o colectivamente los "Concesionarios de 
Hookii").

ES Instrucciones originales 



ES

Contáctenos
Fabricación:

Nombre: Orca Innovation Technology Co., Ltd

Sitio web: https://www.hookii.com
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Dirección: Sala 2703, Edificio B, Bloque 7, Shenzhen International Innovation 
Valley 1ra carretera de Dashi, comunidad de Xili, calle de Xili, 
distrito de Nanshan ,Shenzhen, China

Cont ctenos si tiene problemas relacionados con el funcionamiento, el 
mantenimiento y la seguridad, o errores/fallos con su cortac sped.

ES Instrucciones originales 


