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Note: The allowable error range of the above parameters is ±10%.
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1.Heating Element

2.Control panel Box

3.Power Board

4.Water outlet

5.Magnesium anode

6.Liquid-rise thermostat
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Project Unit

Mpa

W

/

°C

V
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Rated Voltage
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Maximum Power

Waterproof Rating

Maximum Temperature

220-240V~
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2. Installation steps
1. Use a power drill to make theΦ16  holes to a depth of at least 90 mm in the wall. These 

holes must be level on the same line.

2.Insert two wall plugs in the hole, screw in the screw hooks and place them facing 

upwards, then raise the electric heater and aim for the hooks, fasten it firmly into position 

and check the wall plugs are not loose to ensure that the electric heater is firmly mounted.

3. Connect the water heater intake and outlet with pipes or accessories that are able to 

withstand temperatures over 100°C at a pressure that exceeds working pressure (0.8MPa) . 

Therefore, we strongly recommend that no materials should be used that cannot withstand 

high temperatures.

4. When fitting the water pipes follow the basic rules to prevent corrosion: "Do not use 

copper before iron or steel in the direction of the water flow".
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Ants to supply hot water in multiple places, please refer to (Figure4) for pipeline connection 

and installation.

Note: When installing the safety valve, be sure to recognize the water flow direction sign on 

the safety valve and install it correctly, and tighten the upper and lower installation nuts to 

avoid water leakage. After installation, lift the handle (Figure 5) , check whether the safety 

valve is normal, and then reset.

Hot water Safety valve

Cold water

Shower head
Water mixing 
valve

Relief�hose
of�safety�valve

Figure 4

Figure 5

handle

Drain horse



3. Pipe connection
1. Electric water heaters should be installed on the correct size pipes and fittings and 

should be clean.

2. The specification of the water inlet pipe of this product is G1/2", and the threaded port 

needs to be sealed with a sealing waterproof tape or a sealing ring.

3. In order to facilitate the installation and disassembly of the water heater, it is 

recommended to install G1/2" unions at the appropriate positions of the water heater inlet 

and outlet pipes. Determine the location of the water supply, connect the water inlet pipe 

and the tap water pipe to the water source respectively, fill the inner tank with water, and 

check whether the waterway leaks. If there is water leakage, it must be reconnected

4. Install the safety valve with a rated pressure of 0.8MPa (its interface is G1/2") on the 

water inlet pipe in the direction of the arrow on the safety valve (the arrow points to the 

water heater). When the water heater is energized and heated, the water in the water tank 
is heated and expanded. In order to reduce the water pressure in the tank, a small amount 

of water droplets will flow out from the pressure relief hole of the safety valve. The 

pressure relief hole should be kept open to atmosphere and must not be blocked.

5. Installation method of the safety valve drain pipe: screw one end of the drain pipe to the 

safety valve .On the pressure relief hole, the drain pipe can be shortened or lengthened 

according to the actual situation, and the other end of the drain pipe is connected to the 

sewer mouth, so as to avoid dripping water from splashing the room when the pressure is 

released. 



1. Water injection: Open the water mixing valve, lift the handle of the mixing valve, turn it 

clockwise to the highest point in the high temperature area, and then open the water inlet 

valve. At this time, water will be injected into the inner tank until the hot water outlet is 

normal. At this time Indicates that the inner tank has been filled with water, close the water 

mixing valve, and turn the handle counterclockwise to the lowest point in the low 

temperature zone.

2. When the water temperature reaches the set temperature, the heating indicator on the 

panel will turn off, and the water heater will automatically stop heating. The water 

temperature has reached the set temperature and enters the heat preservation state. At 

this time, the user can turn on the switch of the mixing valve and slowly turn from the low 

temperature zone to the heat preservation state. Rotate the handle of the mixing valve in 

the high temperature area, carefully test the water temperature with your hands, adjust it 

to the water temperature you need, and then you can use it with confidence. When the 

water temperature drops to a certain temperature, the water heater will automatically 

reheat.

Note: the water temperature may be slightly higher, please test the water temperature 

before use, do not test the water temperature on the human body, so as to avoid burns!

Close Open Low Temperature High Temperature

Preparation before use

4. Power connection
1.�Electrical connections and wiring should be made by an experienced and qualified 

electrician.

2.�All wiring must comply with local regulations.

3.�The storage-type electric water heater requires a power supply of 220-240V to 

single-phase 16A .

4.�Connect the power supply to the connector that provides the power supply to supply 

power to the storage-type electric water heater. Make sure the ground terminal is firmly 

connected to the ground connection.

5.�The ground wire must be green and it must be connected to        the terminal with the 

ground wire symbol.

6. All wires must be properly connected and covered with wire ducts.



Function Description

1. Power on/off

After powering on, touch and press the            key to turn on or off the machine.

2.Function Mode Setting

2.1 Regular Heating Mode: after switching on the           , it will enter the regular heating 

mode at the same time.

2.2 SMART mode: repeatedly touch and press the            button to enter the SMART 

mode or exit the SAMRT mode, when exiting, it will automatically enter the regular heating 

mode. When entering SMART mode, the electric water heater will recognize and learn the 

user's water use habit in the first week at the beginning, and then according to the user's 

water use habit, it will automatically set the heating temperature as well as control the 

heating time; if the user uses this mode, it is recommended that the electric water heater 

keep on the power supply and maintain the mode; when the electric water heater is 

disconnected from the power supply or exited from SMART mode, and then enters into 

SMART mode again, the electric water heater will spend one week again to enter into the 

regular heating mode, and then enter into the regular heating mode. The electric water 

heater will spend one week again to recognize and learn the user's water habit.

2.3 Bacteriostatic mode: repeatedly touch and press the             key to enter or exit the 

bacteriostatic mode; when the bacteriostatic mode finishes heating, it will keep warm for 30 

minutes, and then automatically exit the bacteriostatic mode; when it exits the bacteriostatic 

mode, it will automatically enter the regular heating mode.
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1. Before cleaning the surface of the electric water heater, make sure that the water heater 

is disconnected from the power supply. When cleaning, use a damp towel dipped in a little 

neutral detergent to gently wipe the surface of the product, and then dry it with a dry towel. 

Do not spray directly with water, and do not use gasoline, polishing powder and other 

volatile substances or strong acid and strong alkaline cleaners for cleaning.

2. When the electric water heater is not used for a long time, please disconnect the power 

supply, unplug the power plug, and drain the water in the inner tank.

3. Regularly (about one year) clean the scale on the electric heating tube and the sediment 

in the inner tank. In areas with hard water, users can install an anti-scaling device at the 

front end of the water inlet pipe. Regular replacement of magnesium rods according to 

local water quality conditions. Please contact the local dealer or after-sales department for 

the assistance of professional technicians.

3. Heating Mode Setting

3.1 In regular heating mode, you can use the                      key to set the heating temperature, 

and the setting range is 30 to 75℃.

3.2 In SMART mode, the system will automatically lock the temperature level in setting 

regular mode for the first week, and after the first week, the system will automatically set 

the temperature based on the user's water habits. In SMART mode, the user cannot set 

the temperature manually.

3.3 In the antibacterial mode, the fixed heating temperature level is 80°C and is not 

adjustable.

4.Others

4.1 Anti-freezing function: In order to prevent the outdoor freezing and cracking of the inner 

liner in winter, after power on (regardless of whether the power on), as long as the water 

temperature ≤ 5 ℃, it will start the heating, until the water temperature reaches 10 ℃ when 

the heating is automatically disconnected.

4.2 Display: The display can automatically select the corresponding display mode according 

to installtion of machine (vertical or horizontal ).

4.3 fault code description

      fault code E2: no water dry burning fault;

      fault code E3: temperature sensor failure;

      fault code E4: over-temperature fault.



Note: If your electric water heater is abnormal and cannot be used normally, please check it 

according to "Troubleshooting". If the above fault is the problem of the electric water heater 

itself, it must be repaired by professionals.

Question Reason Solution 

The heating indicator 
light is off 

Failures of the temperature 
controller 

Contact the customer care 
center. 

Water not flowing out of 

the hot water outlet 

1. The water supply is cut off. 
1.wait for restoration of the 
water supply. 

2. The water pressure is too 
low. 

2.Use the heater when the 
water pressure is appropriate. 

3. The inlet valve of water 
supply is not open. 

3.Open the inlet valve of water 
supply. 

The water temperature 

is too high 

Failure of the temperature 

control system. 

Water leakage

Check whether there is no water 
in the tank. If the situation 
persists, please notify the 
after-sales department for 
maintenance

"E3" alarm
 (computer model) 

"E4" alarm 
(computer model) 

 Problem of the seal at pipe 
joints. 

Contact the customer care 
center. 

Contact the customer care 
center. 

"E2" alarm 
(computer model) 

Dry heating protection 

Please inform the after-sales 
department to repair

Please inform the after-sales 
department to repair

Sensor failure protection 

Protection against 
overtemperature 
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