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WARRANTY DECLARATION FOR JSL PRODUCTS

JSL, Material Eléctrico S.A., declares that all products manufactured and/or sold under

the registered brand JSL are covered by a 3-year warranty period, as stipulated by
European Directives (EU) 2019/771 and (EU) 2019/770.

Warranty Conditions:

www.jsl-online.com
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1. JSL guarantees that all products manufactured and/or sold are free from any
manufacturing or material defects, provided they are used under normal
conditions. Products found to be defective due to manufacturing defects may be
repaired or replaced free of charge, provided they are claimed within the period

stipulated by law.

2. Warranty Exclusions: The warranty does not apply in the following cases:

a) Accidents, falls, misuse, or abuse of the product;
b) Use of inappropriate or non-recommended parts or accessories;

¢) Unauthorized modifications or alterations to the equipment or its intended use;

d) Repairs, replacements, or interventions carried out by unauthorized third parties

that affect the functionality of the product;

e) Use in locations with electrical installations that do not comply with current legal
provisions and the "Rules of the Art" or Electrical Installations Safety Rules and

regulations.

3. Technician's Responsibility: The last operator (technician) is responsible for the
installation, assembly, operation, and maintenance of the product, ensuring that

the conditions of use comply with the manufacturer's specifications.

4. Proof of Warranty: The sales document, containing the date of purchase, batch
number, and reference indicated on the product identification plate, is essential as
proof of the warranty start date. The warranty period will commence after the

installation inspection and startup.

5. Warranty Assistance: To request warranty assistance, the customer must contact

their JSL distributor, providing the sales document and product details.

6. Limitation of Liability: Except as provided in this statement, JSL does not
assume any other responsibilities for express or implied guarantees that are not
provided by the applicable legislation. JSL reserves the right to rectify any
situations of non-compliance before being considered to have failed to fulfill its

obligations under this guarantee.
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