KrOSl \' ) General instructions for using,

VIO AR BAASE SR CE AT cleaning and storing glass

KROSNO GLASS S.A.

Producer: 13 Tysigclecia St,

38-400 Krosno, Poland

PURPOSE OF THE DISHES

- The dishes are recommended for utility purposes.

- Due to limited strength parameters, the dishes should not be subjected to mechanical loads in the
form of compression, stretching, impacts or the action of a water column on the walls inside the dish.

- The use of the dishes by small children requires adult supervision.

- Use at ambient temperature, do not heat to temperatures above 60°C.

- The products are not intended for use in freezers, microwaves or ovens.

USE OF GLASS

- Glassware should be washed in lukewarm water with an appropriate detergent after unpacking and
before first use.

- Do not heat or cool glassware rapidly,

- Be careful when washing and polishing glass.

WASHING GLASS
To make sure whether a given item is dishwasher safe, check the markings on the manufacturer's website

or on the carton - the appropriate square shows the dishes on which water droplets fall.
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a. Glassware can be washed in dishwashers, observing the appropriate rules::

- use only programs designed for washing glassware,

- observe the appropriate washing temperature, within the range of 55-600C for cleaning and 650C
for rinsing - washing temperatures that are too high can cause the glass to crack, and also damage
the glass surface and decoration, temperatures that are too low can worsen the cleaning result, and
rinsing in a dishwasher with cold water weighs down the glass,

- donot use aggressive cleaning agents to wash glass - they can damage the glass surface or decoration
(itis recommended to use agents designed specifically for washing glass), - use cleaning and polishing
agents with a neutral smell,

- use appropriately softened water - it is best to achieve a level of 0°d GH, we recommend partial or
complete desalination depending on the water quality,

- arrange glassware in baskets or so that they do not rub against each other during washing,

- wash glassin a slightly oblique position - this enhances the rinsing effect, and the water can flow from
the recesses in the feet of the vessels,,

- inthe case of tall dishes, it is recommended to use a special grid separating them from the baskets,

- do not wash glassware together with other dishes or cutlery - higher temperatures required when
washing dishes can, after some time, damage the surface of the glass and decorations,

- do not wash products stacked one on top of the other,

- do not put ashtrays, cups with coffee grounds, dishes with food remains or objects containing sand
in the dishwasher,

- keep the washing device in good condition - regularly clean the sieve and filters. If rust appears on
the elements of the device, it must be removed or the parts replaced.

- after washing, remove the glass from the dishwasher - long storage damages both the surface of the
glass and the decorations,

- glass should not be polished manually immediately after taking it out of the dishwasher - mechanical
pressure strains the glass, -

- afterrinsing, do not cool the glass quickly (e.g. with cold water or ice cubes).




b. In the case of dishes with decoration or print, the resistance to washing in dishwashers depends on
the type of decoration and the materials used for decoration.
Stickers, paints and other surface accents may fade or lose their original appearance under the
influence of high water temperature or detergent.

C. Inthe absence of a marking indicating that the glass can be washed in dishwashers, we recommend
washing it by hand.
The following must not be used to clean glass::

- leaning agents containing silicones or abrasive materials,

- cleaning and maintenance agents for materials other than glass,

- chemical agents aggressive towards glass such as: alkalis, acids, fluorides,

- abrasive tools: abrasive sponges and sharp cloths, steel wool, razor blades, knives, etc.

4. STORING PRODUCTS
- Glass products should be stored in dry, airy rooms protected from moisture.
- Air humidity should not exceed 60% and daily temperature fluctuations should not exceed 200C.
- Do not place glass in cabinets with the openings facing down - this can damage the edges.

Signed by Wioletta Urbanowicz Data 02 December 2024




